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O0ume 1M0J105KeHUs

PernmamenTt npenocraBnenus yciayr cBssu Omepatopa (mamee - PermameHnrt) paspaboraH B
cootBercTBuU ¢ P33 «O cBsm», O3 «O 3amure npaB norpedurenei», «lIpaBunamu okazaHusi yciayr
CBS3W TI0 Tiepefade MaHHBIX» (yTB. mocraHoBineHweM llpaButenmsctBa PD ot 31.12.2021 Ne 2606),
«IpaBunaMu oka3zaHUs TeleMaTH4ecKuX yciyr cBszu» oT 31.12.2021 Ne 2607, "IIpaBunaMu oka3zaHUs
yciyr tenedonHol cBsa3u” (yTB. nmoctanosiienueM IlpaBurenserea PO 09.12.2014 N 1342), "IIpaBunamu
OKa3aHUsl yCHyr CBA3M /s LeJled TEeJIeBU3MOHHOrO BellaHus u (win) paadoBemiaHus” (yTB.
noctaHosneHueM [IpaButenscta PO 22.12.2006 N 785), Ha ocHOBaHMU JHLIEH3UH MUHHCTEPCTBA CBSI3U
¥ MacCOBBIX KOMMYHHKAIUH, BbIIaHHBIX Oreparopy.

Pernament perynupyer otHomenus wmexay Wcemomnutenem (OmepatopoM) M 3aka3uMKamu
(AGoneHTtamMu):  QU3MUSCKUMU  JUIAMH, IOPUAMYECKMMH  JHIaMH W WHAWBUAYAJIbHBIMH
MpEeIIPUHUMATENSAMH, U COAEPXKUT IMOJIOKEHUS O0sA3aTeNbHble JJIsI CTOPOH NPU HCIHOJIHEHUH HMHU
Jlorosopa o Ipe0CTaBICHUNU YCIIYT CBSI3U.

1. TepMI/IH])I U oNnMpeaec/JICHUA

AboHeHT (3aKa3uMK) — IMOJIB30BATENb YCIyraMHu CBsI3U, C KOTOPBIM 3aKJIIOYEH JIOrOBOpP 00 OKa3aHWUU
YCIIYT CBA3U IIPU BBIACJICHUU JIA 3TUX uenef/i YHUKAJIBHOI'O KOJa I/IILGHTI/I(I)I/IKBIH/II/I.

AOOHEHTCKAsl JIMHUS — JIMHUS CBSI3W, COSIMHSIONIAs TT0JIb30BaTeIbCcKOe (OKOHEUHOE) 000pYA0BaHUE C
y310M cBs3u Omnepatopa.

AOoHeHTckHii HHTepeiic - TEXHUKO-TEXHOJIOTHIECKHE MapaMeTphl (PH3MUecKuX IeTel, COeTUHSIOIIX
CPEICTBA CBSI3M C MOJIb30BATEILCKUM (OKOHEUHBIM) 000y TIOBAaHUEM.

AOOHEHTCKHMIi HOMEpP - HOMEp, OJHO3HAYHO ONpEeACISIONMNA (MICHTUDUINPYIOMINHA) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas MJjaTa, AGOHeHTCKAas MJaTa 3a MOAJep:KaHue JUHUH CBSI3M — 3TO (UKCHPOBAHHBIN
pasMep TmaTeka 3aka3dyuka 3a OINpeAeleHHBIN (pacyeTHBIH) TIEepHOJ, SBISIFOIIUNACS IOCTOSHHON
BEJIMYMHON, HE3aBUCSIIUHI OT 00beMa (haKTHUECKH MOTYYEHHBIX YCIyT CBS3U.

AOOHEHTCKHI TEPMHUHAJ - TTOJIH30BaTENhCKOE (OKOHEYHOE) 000pyI0BaHHE, UCTIOIh3yeMOe Aa00OHEHTOM U
(unm) monb30BaTeNeM AJIS MOAKIIIOUEHHS K y3IIy CBS3U C IOMOIBI0 a0OHEHTCKOM JIMHUY.

AOOHEMEHT — YCIIOBHE OIUIATHI, JAOIIee MPaBO IMPH EIMHOBPEMEHHOW oruiaTte Ha (UKCHPOBAaHHBIN
Nepuo]  MNONY4YHTh  (PUKCHPOBAaHHYIO  CKHIKY, OFOBOPEHHYIO  H(WIM)  IPONHCAHHYI0 B
JOrOBOPE/IOTIOJIHUTENBHOM COTJIAIICHUH, B COOTBETCTBUM C JEHCTBYIOIIMMH TAapHU(QHBIMU IUIaHAMHU
HcnonauTens.

bunaunroBas cucrema (aBromatudupoBanHas cucrema ECC) — ceptuduiiupoBaHHBINA IPOTrPaMMHO-
anmapaTtHbli KOMIUIEKC, HCHONb3yeMblil OmeparopoM, NpeAHa3HAuYEHHBIN A perucTpauuyd U yduéTa
abonentoB Cetn, yu€ta 00b€Ma W HOMEHKIATYPHl OKa3aHHBIX YCIYT W pacdéra MX CTOMMOCTH, yd4€Ta
CYMM ILIaTEXEH U KOHTPOJIA 3a OIJIATOM YCIIyT.

BpenoHocHoe nporpaMMHOe o0ecnedeHHWe - [POrpaMMHOE OOecHeuYeHHE, LeNICHAIPAaBICHHO
MIPHUBOJSAINEE K HApPYIIEHUIO 3aKOHHBIX IMpaB abOHEHTa W (W) TOJh30BaTeNs, B TOM YHUCIe K cOopy,
00paboTke wiu mepenade ¢ abOHEHTCKOro TepMmuHaia uHpopmaruu 6e3 cornmacus aboHeHTa W (WIN)
MOJIB30BaTENS, TM00 K YXYALICHHUIO TapaMeTPOB (PYHKLIMOHUPOBAHUS a00HEHTCKOTO TEPMHUHANA WU CETH
CBSI3U.

JoroBop Ha oka3anue ycayr (Jorosop) — cornamrenue mexy Oneparopom u Adonentom (CtopoHamn)
00 oKa3aHUH BEIOpAHHBIX AOOHEHTOM Y CIIYT CBSI3U.

JIlnneBoii cyer AOOHeHTa - aHWINTUYECKUH perucTtp B cucrtemMe ydera Omneparopa CBS3H,
HpCI[HﬂSHaquHBIfI AOJIA OTpAKCHUA o0beMa OKa3aHHBIX ycCiyr, onepauﬂﬁ M0 NOCTYIUICHHUIO ACHEKHBIX
cpeacts OmepaTopy CBA3H, a TaKKe WX CIHCAHHE B CYET OIUIATHI MPU MOTPEOJICHUU YCIYT CBSI3H
AOOHEHTOM.

Onepartop (Mcnoauutens) — Crtopona [loroBopa, mMpeaoCTaBISIONIas YCIYyTd CBS3M HA OCHOBAaHHUU
BBIJIAHHBIX €11 JIMIIEH3U1 MUHUCTEPCTBA CBA3M U MAaCCOBBIX KOMMYHHKAIIH.



IMakeT yciyr (makeTHoe MpesioKeHne) - 3To Komruieke u3 AByx (MHTepHeT 1 KabenbHOe TeNeBUACHIE)
YCIIYT, P MOAKIIOYEHUH KOTOPOro AGOHEHTY NPEAOCTaBISIETCS! CKUIKA Ha 00CITyKUBaHHE.
IIpenocraBiieHue A0CTYNa K CETH CBSI3M - COBOKYITHOCTH JIEHCTBHI omeparopa Mo (OpMHUPOBAHHIO
A0OHEHTCKON JTMHUU U TIOAKIIOYEHHUIO C €€ TIOMOIIBIO MOIb30BaTEIBLCKOT0 (OKOHEUYHOT0) 000pYI0BaHUS
K Y31y CBSI3M WM OOECIICYEHHIO BO3MOXKHOCTH IOJKJIIOUYEHHS K CETH CBS3U I0JIb30BATEIbCKOTO
(oxoHEYHOTO0) 000pYIOBaHUS C UCIIOJIB30BAHHEM TeNe(OHHOTO COCAMHEHHS WM COSAWHECHHUS 10 MHOU
CeTH B LessAX 00ecreyeHns] BO3MOKHOCTH OKa3aHusi aDOHEHTY YCIIyT CBSI3H.

IlepconanbHasi cTpaHuMa CcTATUCTHUKH AOoHeHTa (JIMuyHBbIH KaOUHET) — JIMYHAS CTpPaHHUIA
cTatuctuieckoi mHpopmanmu AOoHeHTa, pasMemiéHHas B CeTu Ans (U3UYECKUX JUI[ 10 CCBUIKE
https://lk.garant-multicom.ru/, 1yisi FOPUIUIECKHUX JIMII IT0 CChIIKE https://user.garant-multicom.ru, ZOCTyI

Ha KOTOPYIO BO3MOXEH C UCIIOJIb30BAHUEM CETEBBIX PEKBU3UTOB JOCTYIIA.
Ipeiickypant (Ilosio:xxenue o Ttapudgax) - cUCTEeMAaTU3UPOBAHHBIN MepedueHp Yciayr OmepaTopa u
IICHOBBIX YCJIOBHIA, pa3MeIleHHBIN Ha OQHUIMaTILHOM caiite Oneparopa.

Pacuyernblii nepuon (pacueTHbIii Mecsill) - KAJICHIAPHBIA MECSIl, B KOTOPOM ObUTH OKa3aHbI YCIIYTH.
Caiit Oneparopa — odunmansHas crpanuna OnepaTopa, 3aperHCTPUPOBaHHAs B KadeCTBE CPEACTBA
MaccoBoii nadopmaruy, pasmeriaemas B Cetu o aapecy http://www.garant-multicom.ru .

CeTeBble PeKBH3MTHI JAOCTYNA - YHUKaIbHbIC WIACHTU(QHKAIMOHHBIE aTpUOyTHI st paboTel B CeTH
CBSI3H.

Cetnb onepatopa (Cetb cBsi3u, CeThb) - CeTh CBS3U OOIIETO MOJIB30BAHUS, KOTOpas MpeaHA3HAYCHA JIJIst
BO3ME3IHOTO OKa3aHUs YCIYyT cBs3U AOOHEHTY M MpeAcCTaBisieT co00i KOMIUIEKC B3aUMOACHUCTBYIOIINX
ceTel 2EeKTPOCBSI3H, 10 MpHUeMy, 00paboTKe, XpaHEHHIO U MepeJadu COOOICHNH.

TexHnyeckasi BO3MOKHOCTb NPeJOCTABJEHHs AOCTYNAa K CETH CBSI3M - OZHOBPEMEHHOE HaJMUHe
HE3a/IeiCTBOBAHHON MOHTUPOBAHHOM €MKOCTH Y3JIa CBSI3HM, B 30HE JEHCTBMSI KOTOPOIO 3alpalllBAETCA
MOJKITIOUCHUE TI0JIb30BaTEIbCKOTO (OKOHEYHOTr0) 000pYyJOBaHUs K CETH CBSI3W, U HE3alleHiCTBOBAHHBIX
JMHUN CBSI3HM, MO3BOJLSIIOMMX CGHOPMHUPOBATH AOOHEHTCKYIO JMHMIO CBS3U MEXIY Y3JIOM CBS3U U
MOJTE30BATENNECKAM (OKOHEYHBIM) 000PYTIOBAaHHEM.

TapudHblii MJIAH - COBOKYIHOCTh LICHOBBIX YCIOBUW M MAapaMETPOB YCIYTH, Ha KOTOPBIX OMEPATOp
CBSI3U IpeIaraeT MoJib30BaThCsl OJHOM 100 HECKOIBKUMH YCIIyraMy CBSI3H.

¥Y3eJ1 ¢BSI3M — CpEACTBA CBA3H, BHIIOIHAIOLINE QYHKLIIUN CUCTEM KOMMYTALHH.

Yeayra cBs3u (Yciyra) — BeIOpaHHass AOOHEHTOM YCIIyTa WM KOMIUIEKC YCIYT, KOTOPHIE MOTYT
BKJIIOYATh B c€0s1 JOCTYH K ceTd MHTepHeT, TOCTYI K CeTH MECTHOM Tese(h)OHHON CBS3H, NOCTYII K CETH
CBsS3M oOfepaTopa(oB) CBSI3M, OKAa3bIBAIOMIETO(MX) YCIAYTH MEXAYTOPOAHON W  MEXKIYHAPOIHON
TeneOHHOW CBSI3M aBTOMATHYECKHM CIIOCOOOM, TeneBuieHue (TpaHcmanuio TB-mporpamm), web-
YCIYTH U MHBIE YCIIyTH, KOTOPBIE BIIpaBe NpeaocTasisite Oneparop.

2. OnucaHue ycJIyr 1 TeXHMYECKHUe MOKAa3aTeu.

2.1. Hoakmoyernne aOOHEHTCKOTO TepMHHANa (KOMITbIOTEpa 3aKa3drka) K IMOPTY COOPYKEHHUS CBSI3U
HcnonmHuTtens ocymiecTBIsETCs MO OMHOMY U3 cieayrommx uatepdeiico: Ethernet 100BASE-TX, 1000
Base-T, 1000BASE-LX numu xPON.

2.2. Ckopocth moctyna kK ceru McmomuuTens (mojoca mpomyckaHus JTuHHUE) cocTaBiseT o 10/100
Mo6ut/c. CkopocTh mocTyna K cetd MIHTepHeT 3aBHCUT He TOJIBKO OT TEXHUYECKHX 0COOEHHOCTEH YCIIyTH,
HO W OT ACWCTBHH WHBIX ONEPATOPOB CBSI3H, W JIML, YHPABIAIOLIMX CETMEHTaMH ceTH MHTepHeT, He
npuHAUIeXKaIMX McrnomHuTento, a TakKe OT TEXHUUYECKUX XapaKTEPUCTHK MOAKIIOYEHUS, MapLpyTa U
TEeKylleW 3arpy3ku KaHayioB. Bce mapaMeTpsl SBJSIOTCS IE€PEMEHHBIMH W HE TapaHTHPYIOTCS
HcnonnuteneM 3a npeaenaMu CBOEH CETH.

2.3. UcnionHUTENb OKa3bIBACT YCIYTH CBSI3HU C UCIIOJIb30BAHNEM KOMMYTALIMOHHOTO O0OPYAOBaHHUS CBSI3H.
2.4. IlonkmoueHue k cetu HTEpHET ¢ BbIAENIeHUEM ctaTuueckoro IP-anpeca.

2.5. Pabora AOGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbiMH pekBusnutamu (IP-agpec, morun, maposns),
BbilanHbiMU  McnonauteneM. [lo wuHuimatumBe AOoHeHTa IP-agpec HW3MEHEHHIO HE  TMOJJICHKUT.
CamoBoJIbHOE H3MEHEHHE, T0OABIICHHE CETEBBIX PEKBU3UTOB HE JIOMYCKAIOTCS.


https://user.garant-multicom.ru
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2.6. Cpok mpoBeieH!sI PEMOHTHBIX (BOCCTAHOBUTEILHBIX) padOT COCTABISIET He Oosee 5 (msaTr) pabounx
MHEH anms aOOHEHTOB — (U3MYECKWX JHUIl M He Oonee 2 (nByx) paboumx mHed isi aOOHEHTOB —
ropuarueckux Jun. Cpokd YCTpaHEHHS] HEUCIPABHOCTEH COXPAHSIOT CBOK CHIY NPH OTCYTCTBHH
HpCHHTCTBI/II‘/'I CO CTOpPOHBI TPETHUX JIWII. B cjydyac€ €CJIM II0 XapaKTepy HNOBPCKACHUA CCTU CBA3U
HEHCIIPAaBHOCTH HE MOTYT OBITh YCTPAaHECHBI B YCTAHOBJICHHBIH CPOK, B TOM YHCJIE €CIIHM IOBPEXKACHHS
BBI3BAaHBI JICUCTBHSIMU TPETHUX JIMII (aKTHI BaHJAIM3Ma, KpaKd, UHAs mopya umyiiectBa OmnepaTopa u
T.11.), OnepaTop ycTpaHseT HeHMCIPABHOCTH B Cpok J0 30 (TpuanaTu) pabounx JHEH ¢ MpeaBapUTeIbHBIM
yBenomiieHneM AOoHeHTa. J[eficTBHe HempeoAoNIuMON CHIIBI OTO/IBUTAET UCIIOJNHEHHE 0053aTeNbCTB Ha
CPOK, B TeUEHHE KOTOPOTO0 MMEET MECTO Takoe JieiicTBue. B 3TOM ciydae mepepacuer omjiathl yciayr
HUcnomaaurens IMPOU3BOJUTCA B ClIydae HpeILBapHTGHBHOﬁ nmogayu AOOHEHTOM 3asIBKH O HCHUCIIPAaBHOCTH,
€clIi HepabOTOCHOCOOHOCTh CETH CBSI3U McOTHUTENS TPOoJoIIKaachk 6ojee 24 4acos.

2.7. Ecnm yenyru okasbiBatorcs McromHUTENEM ¢ MPUBJICUEHHEM CETEBBIX PECYPCOB APYrOro oreparopa
CBSA3M (Janee — CTOPOHHHI omeparop), X HEBO3MOXKHOCTb OKa3aHHs YCIyr (HEOKa3aHUE YCIyT,
YXy/IIEHUE KauecTBa OKa3aHUsl yCIIyT) BbI3BaHA OTKA30M TEXHUYECKHUX CpeACTB (Kabens, 000py1oBaHus
CBSI3M) TaKOI'O CTOPOHHETO OIEpaTopa, TO CPOK MPOBEACHUS PEMOHTHBIX (BOCCTAHOBHTENBHBIX) pabOT
HUcnonaurens YBCJINYUBACTCSA Ha CPOK YCTpaHCHUA HeI/ICHpaBHOCTeﬁ CTOPOHHUM OIICPATOPOM B
COOTBCTCTBUH C YCTAHOBJICHHBIM JJI1 UCTIPABJICHUSA TaKUX HeI/ICHpaBHOCTeﬁ HOPMAaTHUBOM.

2.8. HcnomHuTenb peKOMEHAYET 3aKa3yhKy TMPOBOJIUTH CIEAYIOIINE MEPhl, KOTOPBIC 3aIlUTAT
obopynoBaHue 3akazyuKka OT XUIICHHS CETEBBIX PEKBU3HUTOB:

- PerynsipHO MpOBOIUTH CKAaHMPOBAHHME MAMSATH U 3alIOMUHAIOIINX YCTPOUCTB (>kecTkre auckw, flash-
HAKOMUTENX ¥ Jp.) Ha NpeAMeT OOHApYXKECHUS W YCTPaHEHHs BPEIOHOCHOTO NPOrPaMMHOTO
obecneyeHus;

- Ilpu wucnonszoBanuu [P-YIIATC (Asterisk, FreePBX, D-Link DVX7090 u ap.) ucnomnb3oBaTh
TONIBKO CJIOKHBIC W JJIMHHBIC TApONU JUIS YYETHBIX 3allUceld User-areHToB (IOJb30BaTeNei) W A
JOCTyIa K CUCTEME YIpaBJICHHUsI HACTpOHKaMH 000pyJOBaHUS;

- He coxpansaTh napoiu 1 JIOTMHBI HA KOMITBIOTEpax WM HHOM 000pyIOBaHUH.

2.9. 3aka3zuMK TpU TOIKIIOYCHUW W/ HACTPOWKE O0OpyIOBaHHS 00s3yeTcsi 00eCIeuuTh HaIHMIue
anektpormTanus 220B mepeMeHHOro TOoka K OOOpPYIOBAaHHMIO dYepe3 CrIaXHBAIOIMNE (QIIBTPHI
3NIEKTPONUTAHUS.

2.10. ObopynoBanue mpenocTaBisgeTcss AOOHEHTY B MOMEHT MOJNMUCAaHHUA AKTa MpHeMa-Tiepeaadu
O06opynoBaHus Ha YCIOBHUSX, PELyCMOTPEHHBIX JlOrOBOPOM, KOTOPHIE B TOM YHCJE MOTYT BKJIIOYATh B
ceos:

2.10.1. Tlepemauy B cobOcTBeHHOCTh (KyIuisi-mipojaxka). OOopymoBaHHE MOXKET OBITH TIEpEIaHO
Omneparopom B coOcTBeHHOCTh AOOHEHTYy Ha YCIOBHSIX €IWHOBPEMEHHOTO IUIATEXKa, PACCPOUKU HITU
OTCPOUKH IUIaTEXka.

2.10.1.1. OGopymoBaHme TiepemaeTcs B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHUSIX €IUHOBPEMEHHOTO
IUIaTeka MOoCie OIUIaThl ero nojaHoi crommoct. [IpaBo cobctBeHHOCTH Ha OGOpYyAOBaHHUE MEPEXOAUT K
AOGOHEHTY B MOMEHT MOANHCAaHUS aKTa npuema-nepenadan O6opymoBaHusl.

2.10.1.2. Ilepenaga OOGopyaOoBaHHUS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBUSX PACCPOUYKH IMpearnoaraet
BHeceHre AOOHEHTOM IuIaThl 32 O00pyIOBaHME YaCTSIMH B TEYEHHE OIPEIEICHHOTO CTOPOHAMH IIEPHOA.
IIpaBo coOcTtBerHOCTH Ha O0OpyIOBaHWE TMEepexoAuT K AOOHEHTy TOcie BHECEHHS MEPBOTO
nepuoguyeckoro Iatexka 3a OOopynoBaHHe M B MOMEHT MOANMCAHUS aKTa IpHeMa-lepeaayn
O6opynoBanus.

Hdo MomeHTa omuaTel NOJHOM cromMoctn O6opynoBanusi OOopyqoBaHHE HAXOAWTCS B 3ajJore y
Omneparopa 1 AGOHEHT He BIIPaBE €ro OTUYXAaTh 0e3 mucbkMeHHoro cornacus OnepaTopa.

AOGoHeHT BIIpaBC JOCPOYHO OINIATUTh OCTAaTOK CTOMMOCTH O6OPYZIOB3HI/I$I IIOJIHOCTHIO WJIHN YaCTHYHO C
M3MEHEHUEM CPOKa PACCPOUKH U (WJIN) BETMYMHBI IEPUOTUUECKOTO TIATeXka.

B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHHS CPOKa PACCPOUKH IUIaTeKa M OTKaze AOOHEHTa OT
omyiaThl OCTaBIIelcss 4acTH croumoctu OOopymoBanuss OmnepaTop BIpaBe BO3MECTHTH CTOMMOCTD
OO0GOpyZI0BaHUs 3a CUET JCHEKHBIX CPEACTB, HAaXOJAIIMXCS Ha JIMIEBOM cuete AOGoHeHTa. [Ipm 3Tom
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JICHEeXKHBIE CPENCTBa, Mojexaniue yruiate 3a OOopynoBaHue, moiuiexar crucanmio OmepaTopoM B
NEPBOOYEPETHOM MOPAAKE OTHOCUTENIBHO MHBIX MOJIEKAINX YIUIATe IIaTEXEH.

[Ipu orkaze AGoHEHTa OT OIUIATHI MMEPUOAMYECKUX IIaTexei OmepaTrop CBS3M BIpaBe OTKA3aTbCs OT
ucnonHenus Jloropopa B yactu Kyrmiu-nipofgaxku OOopynoBaHus ¥ TOTpeOOBaTh BO3BpaTa MPOJAHHOTO
OGopynoBaHus, 3a WCKIIOYEHHEM CIlydas, KOrja CyMMa IUIaTeked, OCYIIECTBICHHBIX AOOHEHTOM,
NPEBHIIIACT MOJIOBHHY cTOUMOCTH O00pyHOBaHuSI.

B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHHS CPOKa PACCPOUKH IUIaTeKa W OTKaze AOOHEHTa OT
orIaThl ocTaToYHOM cToumMoctd O0opynoBaHusi AGOHEHT 00s13aH BepHYTh 000pynoBanue Oneparopy.
[Tpu 3Trom OGopynoBaHKEe MOXKET OBITH Bo3BpalieHo Oneparopy mpu CoOIOICHAHN CIEAYIOINX YCIOBHIA:
- O6opynoBaHue JOHKHO OBITH BO3BPAILEHO B MTOJIHOM KOMIUIEKTE, UCIIPABHBIM, C YIETOM HOPMAJIbHOTO
H3HOCa (JOMyCKaeTcsd HAIWYUE TMOTEPTOCTEH, IapamuH Ha THUIBHOM W OOKOBBIX CTOPOHAX, HIDKHEH
KPBIIIIKE, HE3HAYUTEIBHOE U3MEHEHHUE 1IBETA, MIOBPEKICHUE YIIAKOBKH), 0€3 HapyIICHUS TOBAPHOTO BHIA
(He momyckaeTcsi HalW4Ke IapaluH Ha JUMIEBOM CTOPOHE M BEPXHEH KpBIIIKE, CKOJOB, TPEILIWH); -
OrnepaTop BIpaBe MPOBECTH AUArHocTuky OOopyAoBaHMS; - TIPH BO3BpaTe obopymoBanus OmepaTop u
AOOHEeHT moAanuchiBaloT AKT npuema-nepenaun O6opymoBanus. [IpaBo cOOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA MTOJIMMCAHUS CTOPOHAMH BBIIIIEYKA3aHHOTO AKTA.

2.10.1.3. Tlepemaua OOopynoBaHHS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSX OTCPOUYKH IUIaTekKa
npeanonaraeT BHeceHWe AOOHeHTOM cTtoumocTn OOOpyJIOBaHUMsI 10 JaThl, ONPEACICHHOH 10
COTJIAIICHUIO CTOPOH. AOOHEHT BIMpaBe OIUIATUTH CTOMMOCTh OO0OpyHOBaHHUS, KaK €IMHOBPEMEHHBIM
TUTATEKOM, TaK M MIEPUOTUUECKUMH IUTaTeKaMH, HO HE TIO3[THEE JaThl, onpeieieHHoN ctoponamiu. [IpaBo
cobcTtBeHHOCTH Ha O0OpyAOBaHME MEPEXOAUT K AOGOHEHTY TOCIE BHECEHHUS MEPBOTO MEPHOAMYECKOTO
mrarexxa 3a OOopymoBaHWE W B MOMEHT IOANHCAaHUS akTa mnpueMma-miepenadn OOopynoBanus. Jlo
MOMEHTA MOJHOM orutaThl ctouMoctu O6opynoBanus O6opyaoBaHue HaxXoAUTCs B 3asore y Oneparopa u
AOGOHEHT He BIlpaBe oTuyxaaTh O0opynoBanue 6e3 nmucbMeHHoro coriacua Onepartopa

2.10.2. Ilepenauy B apeHAy.

2.10.2.1. Ilepenauy 6e3 B3MMaHHA OTACIHFHONW apeHIHOM IUTATHI 33 CUET BKIFOUSHHS apeHIHOTO IJIaTeka
B Tapu( Ha yCIYTH CBSA3U HA NEPUOJ NIPEIOCTABICHHUS Y CIIYT.

B ciyuae pactopkenus moroopa AGOHEHT 00s13aH BEpHYTHh 000pyanoBanue Omneparopy.

IIpu aTrom OGopymoBaHre MOKET OBITH BO3BpalieHo OnepaTopy Mpu COOTIOICHUN CIIETYIOIINX YCIOBUI:
- O0opynoBaHue TOHKHO OBITH BO3BPALICHO B MOJHOM KOMILIEKTE, HCIIPABHBIM, C YYETOM HOPMAaJbHOTO
u3HOCa (JOIyCKaeTcsl HalIW4Me MOTePTOCTEeH, LapanuH Ha ThUIBHOM M OOKOBBIX CTOPOHAX, HIDKHEH
KpBIIIKE, HE3HAYUTEIbHOE U3MEHEHHE LIBETA, TOBPEXKICHNE YIIAKOBKH), 0€3 HApPYIIEHUS] TOBAPHOTO BHIA
(He momyckaercsi HalW4KMe LApalyH Ha JIMLEBOH CTOPOHE M BEPXHEH KpBIIIKE, CKOJOB, TPELIMH); -
Omneparop BIlpaBe MpoBeCTH auarHoctuky OOopyaoBaHHS; - IPH Bo3Bpare obopymoBaHus OmepaTop U
AOGOHEHT MOANHCHIBAIOT AKT mpreMa-nieperadn OOopynoBaHUsL.

2.11. B cnyuae mpenmocraBneHust AGoHeHTy OOopymoBaHus Ha TecToBBIM mepuof (10 kameHTapHBIX
JHEW), MO0 UCTEYCHUH TECTOBOrO IeproAa AOOHEHT IOJDKEH CaMOCTOSATENBHO BEPHYTh 000pyIOBaHUE
Omneparopy. B cmydae oTkasa AGoHEHTa 0T Bo3BpaTa 00opynoBanus OnepaTtop UMEET MPaBO BO3MECTUTH
ctoumocTb OOOpyI0BaHUS 3a CUET IEHEKHBIX CPEACTB, HAXOAALIMXCS Ha JIMLIEBOM cuéTe AOOHEHTA.
2.12. IlpomomKuTensHOCTh TeNe()OHHOTO COSAMHEHUSI OTCUUTHIBACTCS C TMIEPBOM CEKYHIIBI ITOCIIE OTBETa
BBI3BIBAEMOT0 000OpPYIOBaHUs 10 MOMEHTa OTOOS BBI3BIBAIOILETO MM BBHI3BIBAEMOTO 00OPYIOBAaHUS WU
000pyZOBaHMS, 3aMEHSIOLIETO TI0JIb30BaTeNs B €ro oTcyTcTBHe. K TakoMy 000pyI0BaHNIO OTHOCUTCS:
TeneOHHBINA Mo/ieM, (pakCHMUIIBHBIH anmnapaT, 00opyAoBaHHe ¢ PYHKIMEH aBTOOTBETUHKA, TEIe(OHHBIN
anmapar ¢ QyHKIHeH ONpeAeiuTeNsi HoMepa, yupexaeH4yeckas Tele)OHHasl CTaHIMs, TaKcOQOH, HHOE
o0opynoBaHue, 3aMEHSIIOIIEe MOIH30BATENSI B €T0 OTCYTCTBHE M 0o0ecTieunBaroliee (MM HMUTHPYIOIIEe)
oOMeH uH(opMaImen.

2.13. TIlpm 3akiroueHWH JOTOBOpa O TpeaocTaBieHuH ycnyr cBs3u (MHTepHer) AOGOHEHTY
NPEAOCTABISICTCS. B IOJIb30BaHUE aJIpec DJICKTPOHHOW MOYTHI TOJNBKO HA TEPHOA JEHCTBUS IOTOBOPA.
[Tocne pacTopikeHHs OTOBOpa ajpec MIEKTPOHHOM MOYTH 3aKperuisieTcs 3a AOOHeHTOM B TeueHue 30
(TpunuaTy) KaueHIApHBIX JHEH C AaThl PACTOPKEHHSI.



B Teuenue cpoka mpenocTaBieHHs aApeca JIEKTPOHHON MouThl AOOHEHTY - OTBETCTBEHHOCTH 33 BCE
JIEUCTBHS C aPECOM IIIEKTPOHHON MOYTHI HeceT AOOHEHT.

3. [IpaBa n 0013aHHOCTH CTOPOH

3.1. Oos3annocTu UcnosHuTens

3.1.1. Hcnonuutens 00s3yeTcs CGHOPMHUPOBaTh AO0OHEHTCKYIO JIMHHUIO OT COOPYXKEHUS CBSI3U
Hcnomaurens no aDOHEHTCKOro TepMUHaJIa (KOMITbIOTEpa 3aKa3uuKa) JUIs e mpeaocTaBieHus Y ciyr
CBSI3W, HACTPOUTH MpPOTPaMMHOE oOeclieueHHe AJsl TMONydeHHsT YCIOyr CBsS3M 1O IIeHe, YKa3aHHOH
JIOTOBOpPE, B COOTBETCTBHUHM C JCHCTBYIOUIMM 3aKOHOAATEIHLCTBOM, YCIOBHSMH JOTOBOPA, a TaKKe
UMCIOIMHUCS Y VICTIOMTHUTENS IMICH3UAMHU.

3.1.2. HcnomHutenb 00si3yeTcs OKa3bIBaTh 3aKazyWKy YCIyru cBs3u 24 yaca B CyTKW, 7 JHEH B
Henemo, B 00bEMe, HEoOXOOMMOM 3aKa3uhKy, 3a HCKIIOYCHHEM TIepephIBOB HA IPOBEICHUE
PETIaMEHTHBIX, MPOPUIAKTHYECKIX U PEMOHTHBIX Pa0oOT.

3.1.3. UcnionHuTens 0043yeTcst ONepaTUBHO B TEUCHHUE YCTAHOBJICHHOTO HACTOSIIUM PernameHToM cpoka
YCTPaHSATh HEUCTIPABHOCTH, MPETSATCTBYIOIINE MTOJIB30BAHUIO Y CITyTaMHU.

3.1.4. Ucnonnutens o0si3yercss u3Beniath AOOHEHTa 00 M3MeHeHHMH IeHOBBIX ycinoBuid (Tapudo) He
MeHee 4yeM 3a 10 ([ecarp) mHed a0 BBeACHHS HOBBIX TapuQoB, €Clii WHOE HE MPEAyCMOTPEHO
JEHCTBYIONINM 3aKOHOATELCTBOM.

3.1.5. Ucnomnutenr o00s3yeTcs OMoOBemaTh 3aka3unka O I[UIAHUPYEMBIX pETIaMEHTHBIX |
NpOoPHUIAKTHIESCKUX padoTax JIOOBIM TOCTYMHBIM st VicnonmHuTens: cnocoboMm (Ha opUIMaibHOM caiTe
UcnomauTens http://www.garant-multicom.ru , B oduce KOMIAaHHWW, TO JIIEKTPOHHOW IIOYTE, CMC-
OTIOBEIIICHHUE).

3.1.6. Hcmomuurtens o00s3yeTcs HE pasriamarh o0yl YacTHYI0 WHQOpManuio 3aka3uuka, He
OPEAOCTaBIATh JOCTYN K 93Tod MH(pOpMALMU TPeTbMM JIMLIAM 33 HCKJIIOUYEHHEM CIIydaes,
NPEAyCMOTPEHHBIX 1EHCTBYIOIUM 3aKOHOAATEILCTBOM.

3.1.7. UcnonauTens 00s3yeTcs 00ecIieuuTh COOI0ICHIE TaliHbI TeNe()OHHBIX MeperoBopoB. CBeIeHNUs 0
NepeaaBaeMbIX 10 CETSAM CBS3U TeJIE(OHHBIX MEPEroBOpPax MOIYT MPENOCTaBIATHCS TONBKO 3aKa3uuKy
WIN €TO YIIOJTHOMOYEHHOMY IIPEACTaBUTEIIO, €CIIU HHOE HE NMPELyCMOTPEHO (enepaIbHbIMUA 3aKOHAMHU.
3.1.8. McnionmHUTEND 0053y€ETCsI TT0 MMCEMEHHOMY 3asIBIICHUIO 3aKa3dunKa 0e3 pacTOpKEeHHS JOTOBOpa:

- IPUOCTAaHOBHUTH OKAa3aHHME YCIYr Ha YCJIOBHAX Hacrosimero Permamenrta. Ilpum stom c 3akazumka
B3MMAeTCs IJIaTa 3a BeCh NEPUOJI, YKa3aHHBIN B 3asBJICHUH, B COOTBETCTBUH C YCTAHOBJICHHBIM JJISl TAKHX
ciry4aeB Tapudom.

- TIPUOCTAHOBHTH OKazaHWE YCIyr B Cllydae caadyd B Haem (mogHaeMm), apeHny (cyOapeHmy)
Tes1e()OHN3NPOBAHHOTO MIOMEILEHHS, Ha CPOK AEHCTBUS COOTBETCTBYIOIINX AOroBOpoB. C HaHMMATEIEM
(mogHaHMMAaTENNeM), apeHIaTOpoM (CyOapeHIaToOpoM) MOMEMICHHST MOXKET OBITh 3aKIFOYeH JOTOBOpP Ha
CPOK JIEHCTBHS JOTOBOpA HaiiMa (ITogHaiMa), apeH bl (CyOapeH/Ibl) C BBIIEICHUEM ISl 3TUX IeNel TOTO
e aDOHEHTCKOTO HOMEPA, YTO ObIJI BBIJIEJICH MPH 3aKJII0YEHUH IPUOCTAaHABIMBAEMOTO JOIOBOPA.

3.2. O0s3anHOCTH 3aKa3yMKa

3.2.1. 3aka3zumk 00s3yeTcs BHOCHUTH IUIATY 32 OKa3aHHBIE €My YCIYTH B COOTBETCTBHU C IIEHOBBIMHU
ycroBusaMH, 3adukrcupoBaHHbME CTopoHamu B JloroBope u [lonoxennu o Tapudax, B IOJTHOM 00beMe U
B OIIPEACIICHHBIC HACTOAIIIUM Pernamenrom MOPAAKE U CPOKHU.

3.2.2. 3aka3uuK 00s3yeTcs NPEAOCTaBUTh JOCTYN Ha CBOIO TEPPUTOPHUI0 TPH HEOOXOIUMOCTH
npoBeneHus padoT, B TOM 4HciIe 00eCHeYuTh JOCTYH K OOLIeMy MMYIIECTBY MHOTOKBapTHPHOIO A0Ma
Wik opUCHOTO 37aHusA. B ciiydae HeoOXxomauMocTu 3aka3dyMk 00s3aH OOpaIiaTthCs OT CBOCTO MMEHHU B
OpraHbl YIPAaBICHHS MHOTOKBAPTUPHOIO JKUJIOrO JoMa WId O(UCHOro 31aHus, rae AOOHEHTY
OKa3bIBAIOTCS Y CIYTH, U OpraHu3alliH JOCTYNa COTPYJHHKOB VICHOTHUTENS B MOMEIICHHUS JaHHOTO
JOMa C IIEeNblI0 OOCIYKMBAaHUS CBOETO 00OpYNOBaHMs CBSI3M. 3aKa3udWK paspeliaeT MHOAKII0YCHUE
obopynoBanus VcrionHUTENS K BHYTPHIOMOBOM JIEKTPOCETH.


http://www.garant-multicom.ru

3.2.3. 3akazumk 00s3yeTcs HWCIONB30BaTh YCIAyrd VCHOTHHUTENS TOJMBKO JIETANbHBIM O0pa3oM Ha
00opyzoBaHuH, cepTUGUIMPOBAHHOM MUHHMCTEPCTBOM cBA3M PD u paspenieHHOM K NPUMEHEHHIO Ha
CeTsX OOIIero MOJF30BAaHU, C COONIFOIEHIEM MTPABIII TEXHUYECKOI 0e30macHOCTH. 3aKa3unK 00s3yeTcst
HE WCMOJB30BaTh 000pyJOBaHKEe, Hapyllaloliee HOpManbHOe (YHKIMOHUPOBAHHUE ceTH VcmoiHMTens.
OTBETCTBEHHOCTh 32 HEUCIPABHOCTH, BO3HHUKIINE BCJIEIACTBUE MCIIONB30BaHUA HeCEpPTU(HULIMPOBAHHOTO
000pyTOBaHMs U IPOIPAMMHOI0 00ECIICUCHUS, HECET 3aKa3yHK.
3.2.4. 3akazuuk 00s3yeTCS BBINOJHATH TPeOOBaHUS JICUCTBYIOIIECH pemakiuu PerinameHra,
pa3MenicHHO# Ha odunnaibHOM caiite Mcnonaurens wim B opuce Mcnomaurerns.
3.2.5. 3aka3uuk 00s3yeTcs He MPEAOCTABIATh OKa3bIBa€Mble YCIYTH TPETHUM JIMIaM, 0e3 MHCHMEHHOTO
cornacoBanus ¢ McnonHuTeneM.
3.2.6. 3aka3uuk 00s3yeTCs COJEepXKaTh B MCIIPABHOM COCTOSHUM a0OHEHTCKYIO JIMHUIO M COOJIIOJIATh
NpaBuIIa dKCIUTyaTalul 000pyJ0BaHMUs.
3.2.7. 3akazuWk 00s3yeTcsi XpaHWTh B TaliHE MPUCBOCHHBIC MO JOTOBOPY OKa3aHUsl YCIYT CETEBEHIC
PEKBU3UTHI IOCTYTIA.
3.2.8. 3aka3uumk 00s3yeTcs HE MAOMYyCKaTh CaMOBOJILHOW YCTaHOBKH, I€PEYCTaHOBKH aOOHEHTCKOI
IMPUCTAaBKKN U HHOTO O6OPYIIOB3HI/I$1, CaMOBOJIBHOTO TIOAKIKOYCHHA K CETH MmIepaadd JaHHBIX.
HOI[KJ'IIO‘-ICHI/IC JOITOJIHUTCIIBbHBIX a6OHeHTCKI/IX IIPUCTABOK U UHOT'O O6OPYZIOB3HI/I$I BO3MOKHO TOJIBKO IT1O
cornacoBaHuio ¢ Mcnonnurenem.
3.2.9. 3aka3uuk 00s3yeTcsi He MPOU3BOAUTH 3amKch TB-mporpaMM MM WX COCTaBHBIX YacTel (BKIIOYas,
HO HE OTpPaHWYMBASCh: MPOrpaMMbl WM WX (parMeHTHI, pPEKIaMHble BCTaBKM WM Tp.) Ui Lelei
pacmpocTpaHeHUs €€ TPETbUM JTUIIAM.
3.2.10. JIrobass nemoHcTpanms TB-mporpaMm B MecTe, OTKPBITOM IJisi CBOOOIHOTO TOCEIICHHS, W B
MECTEC, I'IC MPUCYTCTBYCT 3HAYMUTCIILHOC YUCIIO JIMI, HC MpPHUHAIJICIKAIIUX K O6I:»I‘IHOMy Kpyry CEmhbH,
3alpelieHa.
3.2.11. 3aka34mK 00s13yeTcs OTKII0YaTh 00OPYAOBAHUE OT IJIEKTPOCETH B TIEPUOJ TPO3, YIaPOB MOJHUH.
3.2.12. 3akazumk o00s3yeTcss coolmiare lcmomHuTemo B CpOK, HE mpeBbmaromuii 60 gHEH, o
NPEKpalleHHd CBOMX IpaB BIAICHUS WM IOJb30BAHUS IIOMELICHHEM, B KOTOPOM YCTAaHOBJICHO
M0JIb30BATENILCKOE 000pYyIOBaHUE, a Takke 00 M3MEHEHMHM (aMUINK, UMEHH, OTYECTBA, PEKBU3HMTOB
JIOKyMEHTa YIOCTOBEPSIOLLEIO JUYHOCTh, YKa3aHHbIX B JloroBope, B CpPOK, He mpeBblaromuii 60 nHei
CO JHS U3MEHEHNH YKa3aHHBIX CBEICHHM.
3.2.13. 3aka3umk 00s3yeTcs He [OMyCKaTh HECAaHKIMOHMPOBAHHBIM JocTym K pecypcam Certw,
MIPOBEJICHUE CETEeBBIX aTaK, CETEBOTO B3joMa W WH(GOPMAIMOHHOrO ImyMa (crmama). B Tom umcrme
3aIpeLIeHBL:
3.2.13.1. [eiicTBus, HanpaBJIeHHBIE HA HApYIICHHE HOPMAIBHOTO (DYHKIIMOHHPOBaHUS d1eMeHTOB CeTn
(KOMITBIOTEPOB, JAPYroro OOOpPYIOBaHWS WM MPOTPAMMHOTO OOECIeYeHHs), HE MPUHAIJISKAIIIX
M0JIH30BATEITIO.
3.2.13.2. [lelicTBusi, HampaBieHHbIE Ha TONYyYCHHE HECAHKIIMOHMPOBAHHOTO AOCTyma K pecypcy Ceru
(xommprOTEpPY, ApyromMy OOOpYIOBaHHIO WM WH(MOPMAIMOHHOMY Ppecypcy), IOCIeayoiee
UCIIOJIB30BaHME TAKOTO OCTYIIA, a TAKKE YHUUTOXKEHNE MM MOAU(DHUKALMA IPOrPaMMHOI0 00€CIICUeHHS
WIN JaHHBIX, HE MpPUHAIJIEKAIIMX II0JIb30BaTeNI0, 0e3 COrjacoBaHMs C BJaJeNbLaMH 3TOTO
nporpaMmMHoro obecrnedeHus. [log HecaHKIMOHMPOBAHHBIM JOCTYIIOM IIOHMMAeETCsl JII0OOH AOCTyH
CHOCO0O0M, OTIIMYHBIM OT IIPEAIONAraBLUIEToCs BIAAEIbLEM pecypcea.
3.2.13.3. Ilepemaya kommbloTepam Wik o00oOpynoBaHuio CeTh OECCMBICICHHONW WM OECIONIe3HON
MHQOPMaIMH, CO3JAIOIIEH Mapa3sUTHYI0 HAarpy3Ky Ha 3TH KOMIIBIOTEPHI WM O0OpYHOBaHHE, a TaKXKe
MPOMEXYTOUYHbIE YYaCTKU CETH, B 00bEMax, MPEBBILIAONINX MUHIMAJIbHO HEOOXOIUMBIE I MPOBEPKH
CBSI3HOCTH C€TEW M JOCTYIMHOCTH OTAETBbHBIX €€ DJIEMEHTOB.
3.2.13.4. llenenamnpapiieHHbIE AEUCTBUS IO CKAHUPOBAHUIO Y3JIOB CETEH C LIEIbIO BBISBICHUS BHYTPEHHEH
CTPYKTYPBI CETEM, CHUCKOB OTKPBITHIX MOPTOB U T.II.
3.2.13.5. MaccoBas pacchlika COOOIICHUI IOCPEJACTBOM JJIEKTPOHHOM TMOYTBI M JPYTUX CPEICTB
MEPCOHAILHOTO OOMeHa WH(popMaIuel (BKIOYas CIY)KObl HEMEUICHHOW JOCTaBKU COOOINCHUH, Takue
kak SMS, IRC u T1.11.), HHayUe Kak M0 SBHO U HEJABYCMBICICHHO BBIPR)KEHHOW MHUIIMATHBE MOTyyaTesneil.
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3.2.14. 3aka3uynk 00s3aH yBenOMIIATH VcmomHHUTENS O TIIaHUPYeMOM TMOBBIIIEHUH HATPY3KH Ha CBOIO
JUHHIO CBSI3M, B TOM YHCIIe co00maTh 00 OpraHn3anu IeHTpa 00pabOTKN BRI30BOB (TP MOH30BAHUN
ycayroi TenedoHun). MCHOTHHUTENs CaMOCTOSTEIbHO PACCUMTHIBAET HArpy3Ky Ha JIMHHUIO CBs3U. B
ClIydya€ IpPEBBIICHHA HArpy3kd Ha JIMHUIO CBA3U 3aka3unka McroaHuTenn BIpaBC€ HU3MCHUTH CXEMY
MOJKITIOYCHUS. M IPOU3BECTH IepepacyeT aOOHEHTCKOM IJIaThl B COOTBETCTBUH C Pe3yJbTaTaMH pacueTra
Harpy3Ku.

3.2.15. Bo ucnonnaenue m. 14 INocranosnenus [IpasurensctBa PD ot 27 aBrycra 2005 1. Ne 538 «O06
yTBepKAeHUU [IpaBuil B3aMMOAEHUCTBHS ONEPATOPOB CBSI3U C YIOJIHOMOYEHHBIMHA I'OCYJAapPCTBEHHBIMU
OpraHaMu, OCYIIECTBIISIONIMMU OIEPATUBHO-PO3BICKHYIO JESITEIBHOCTEY 3aKa3uyuk B TedyeHHe 15
(ITatHanuatn) pabouynx OHEW ¢ MOMEHTa 3akioueHus JloroBopa o0s3aH npeaocTaBuTh McmomHuTeo
HaJISKAIUM  00pa30oM 3aBEPEHHBIA  YIOJHOMOUEHHBIM JIMIIOM CIHCOK JIMIl, HCIOJB3YIOIINX
HOJIb30BaTeNbckoe 00opynoBaHue. CIMCOK JOMKEH COAEPXkAaTh CBEACHHS O JIMLAX, HCHONB3YHOLIUX
MOJIb30BATENICKOE 000pymoBaHue ((hamMuiinsa, HMs, OTYeCTBO (TIPM HAJIUYMHK), MECTO JKUTEIILCTBA,
PEKBU3UTHI OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIONIETO JHYHOCTD), U OOHOBISITHCS HE PEXE OJHOTO pasa
B KBapTaJl He [o3/Hee 15 uucia Mecsla, ClIeayroLero 3a NoCIeJHUM MECALEM OTYETHOTO KBapTaa.
3aka3zuyuKk HampasiseT VICIOIHMUTENI0 CHHCOK JIMI, UCIOJb3YIOIIUX I0JIb30BAaTEIbCKOE 000PYyI0BaHMUE,
Yyepe3 TMYHBIN KaOUHET (IIEPCOHANBHYIO CTPaHHIly 3aKa3uuKa Ha cepBepe CTAaTHCTHUKK VCTIOMHUTENS).
Hcnonnutens 00s3aH  NpPeKpaTUTh OKa3aHWE YCIAYr CB3M  3aKa3uuky TMpH  MOCTYIUICHUH
COOTBETCTBYIOIIIETO 3aIIpoca OT OPraHa, OCYIIECTBIIAIOLIEIO ONEPATUBHO-PO3BICKHYIO JESITENbHOCTD, HIIH
npeanucanus (eAepaibHOr0 OpraHa WCIOJHUTEIBHOM BIACTH, OCYIIECTBISIONICrO0 (YHKIUH 10
KOHTPONIO M Ham3opy B cdepe cpencTB MaccoBoW HHGPOPMALMK, MAacCOBBIX KOMMYHHKAIIWH,
MHQOPMAIIMOHHBIX TEXHOJNOTMH M  CBSI3HM, CGHOPMUPOBAHHOTO IO pe3yibTaTaM KOHTPOJIBHBIX
MGpOHpHﬂTHﬁ, B ClIy4da€ HCIIOATBECPKACHUA B TCUCHUC IATHAAIATH CYTOK COOTBCTCTBUA IICPCOHATIBHBIX
JIAaHHBIX (DAKTHYECKUX TOJIb30BaTelNel 3aKka3unKa CBEACHUSM, 3asBJICHHBIM B a0OHEHTCKUX JJOrOBOPax (CT.
46 ®enepanmpHoro 3akoHa oT 07.07.2003 N 126 «O cBszm»).

3.3. IIpaBa UcnouHuresi

3.3.1. HcmomHuTenb BIpaBe MPHOCTAHABINBATH OKa3aHUE Y CIIYT CBA3U AOOHEHTY B Cilydae HapyIIeHUs
AbGonenToMm ycioBuii Pernmamenra, JloroBopa u HHBIX JOKYMEHTOB, SBISIONIUXCS HEOTHEMIIEMOHN 9acThIO
HoroBopa, a TaKxe B ClIy4asiX, yCTAaHOBJIECHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.

3.3.2. MHcnonnurtenp BOpaBe HNOPYUUTh TPETbUM JHULAM 3aKito4yaTh J[OroBOp, a TakKe OCYIIECTBISATH
pacuetsl ¢ AGoHeHTOM OT mMeHH OrmepaTtopa CBS3M; TepelaBaTh IMOJHOMOYHS IO HCIIOJHEHUIO
HacTosimero JloroBopa TpeThMM JMIAM, B TOM YHCIE JUIS OCYLIECTBICHUS HH()OPMAIMOHHOTO
oOcmyXvBaHHUA W pacdyeToB 1o JloroBopy; mepenaBaTh (YCTyNmaTh) TPETHUM JIMIIAM TPaBO TPEOOBaHUS
HEHCIIOJHEHHBIX A00HEHTOM JICHEKHBIX 0053aTENILCTB IIEPE1 ONIEPATOPOM CBS3H.

3.3.3. HUcnonHuTens BOpaBe B CIy4yac BO3HUKHOBEHUS 3aJI0JKEHHOCTH 3a IMPEAOCTABIEHHBIE YCIyTH
HcnonauTens BrpaBe MOTpeOOBaTh BBIILUIATHI IEHU B pa3Mmepe 1% OT cyMMbl oira 3a KaXKAbIH JAEHb
MPOCPOYKH, HAUYUHAS CO JHS BO3HUKHOBEHUS 3a10JKEHHOCTH.

3.3.4. JInst BeIMONHEHUs pabOT MO OpPraHM3alWU Ka0embHOW CUCTeMBI VICIIOMTHUTENs BIpaBe MPUBIEKATh
CHEeUUAIN3UPOBaHHBIC TOAPSIIHBIE OpraHu3aluy. B 3ToM cinydae 3a qeiicTBUS MOAPSIHBIX OpraHU3alui
OTBETCTBEHHOCTH HeceT VcromHuTens.

3.3.5. UcnonHuTens BOpaBe U3MEHSTH YCIOBHS MPEAOCTABICHUS YCIYT, TapU(HbIC IUIaHbl, cocTaB TB-
nporpaMM, yBeOMHB 00 5ToM 3aka3uuka JOOBIM JOCTymHbIM st Mcmomnurtens cmocobom  (Ha
opummanbHOM caiite Wcmommmrens http:/www.garant-multicom.ru , B oduce KOMIAHHH, IIO
3JICKTPOHHOH MouTe) He MeHee yeM 3a 10 (1necsiTh) AHeH 10 TaKoro M3MEHEHUs, €CJIM MHOM MOPSIOK HE

MPEeIyCMOTPEH 3aKoHOoJaTeNbcTBOM P®. B ciywae Hecornacus 3aka3umka IIPOJOIKATh JOTOBOPHBIC
OTHOLICHUA B CBA3M C M3MCHCHUSAMU OIUIATBHI YCJIYI, OH B TCUCHUC 10 ZIHCI‘/'I C MOMCHTAa YBCIOMJICHUIA
HcnonHuteneM MMCbMEHHO YBEOMIISIET €0 O PaCTOP>KEHUH JJOTOBOPA.

3.3.6. HcmosHuTeNb MMEET MpPaBO HE HAYMHATH OKa3bIBaTh YCIAYTM [0 J@aHHOMY JIOTOBOPY 0€3
noamnucanus CTOpoHaMu AKTa BBITIOJIHEHHBIX pa60T.


http://www.garant-multicom.ru

3.3.7. UcniomHuTENHs 1O CBOECH WHUIMATHBE BIpPaBE 3aMEHHUTH BBIICICHHBIN 3aKazunKy aOOHEHTCKU
Tesie()OHHBI HOMEpP TOJBKO B TOM CIIydae, €CiM MPOIODKCHHE OKa3aHWs YCIYr C HCIIOJIb30BaHUEM
YKa3aHHOTO HOMepa HeBO3MOXHO. IIpu 3Tom McnonauTens 00s3aH NMCbMEHHO U3BECTUThH 3aKa3uuKa MU
cO0OOUIUTH €My HOBBI a00HEHTCKUI1 HOMep He MeHee YeM 3a 60 (1IecTblecsT) JHEW A0 JaThl ero 3aMEHBI,
eciu HeOoOXOAMMOCTh 3aMEHbl ~ He ObUla BbI3BaHA HENPEABUICHHBIMUA WM YpE3BbIYAHBIMU
00cToATeNsCTBAMU. 3aMeHa A00OHEHTCKOT0 HOMepa MOXKET OBITh IPOBEACHA 10 MHUIIMATHBE 3aKa3urKa.
3.3.8. IlepexmoyeHne abOOHEHTCKOIO HOMEpa Ha JApPYryl0 aOOHEHTCKYH0 JMHUIO B TIOMEIICHHE,
PacIHOIOKEHHOE 110 APYrOMy aJApecy M Haxojslleecs BO BIAJCHUM (MOJb30BaHUM) 3aKa3ulKa, MOMKET
OBITh IPOM3BEJICHO TOJIBKO MO MUCBMEHHOMY 3asBJICHUIO 3aKa3urKa, 3a YTO B3UMAETCsl yCTAaHOBJICHHAS
npeickypanrom McnomHurens miara.

3.4. IIpaBa 3aka3zunka

3.4.1. 3aka34uK BIpaBe MOTacUTh 33J0HKEHHOCTH nepes OnepatopoM U MPUOCTAHOBUTH OKa3aHUE yCIyT
B MMOPAAKE, YCTAHOBJICHHBIM HACTOALIUM PernamenTom.

3.4.2. 3aka3uuK BIIpaBe B OJHOCTOPOHHEM IOPAJIKE OTKa3aThCs OT UCIOJHEHHs JOTrOBOpa MpH YCIOBUU
omiatel (akTudeckn moHeceHHBIX OrmnepaTopoMm pacxono, yBemomuB Omneparopa 3a 30 (Tpuanath)
KaJICHJAPHBIX JTHEH.

3.4.3. 3akazuuk BrpaBe o0OpatuThcs k OmnepaTopy CBsA3M ¢ TpeOOBaHHWEM BO3BpaTa CPEICTB, BHECCHHBIX
UM B Ka4eCTBE aBaHCOBOTO IIaTekKa

3.4.4. Ilpu ycnoBuu Hecoryacusl 3aka3uMka CO CIIMCAaHHOM C JIUIIEBOrO CYeTa CyMMOIl, OH UMEET MpaBo
oOparutkcs K VMcnoiaHuTe 0 ¢ MUChbMEHHON mpeTeH3uell. VcnomHUTeNns paccMaTpuBaeT MPETEH3UIO B
cpok He Oomnee 30 (TpuanaTr) KHEH C JATHI €€ PeTUCTPAITUH.

YciaoBusi NpeIoCTABJIEHNSA VCIVI CBSI3H QI/ISI/I'{eCKI/IM JIMIIaM

4. llopsiiok U 0COOEHHOCTH NPeIOCTABJEHUS YCIYT CBA3M (PU3MYEeCKHM JIULaM.

4.1. Vcnomautens OKa3blBaeT YCIYTH CBS3M Ha OCHOBaHWH 3asiBieHHs AOoHeHTa m JloroBopa Ha
okazanue yciyr. Hacrosmmii PernaMeHT siBisieTCs HEOTheMIIEMOM YacThio [JoroBopa Ha OKa3aHHUE YCIIYT.
4.2. 3aka3uMKy MOTyT OBITb OKa3aHbl HMHBIE YCIIyTHM, TEXHOJIOTUYECKH HEPa3pbIBHO CBS3aHHBIC C
OKa3bIBaeMbIMH 110 JloroBopy yciayramu. AKTHBALUs TOMOJHUTENBHBIX YCIYT, IOKYIKa 000py10BaHUS U
Ip. MPOU3BOAUTCS 3aKa3UMKOM Ha NEPCOHAIIBHON CTPAHULIE CTATUCTHUKH.
4.3. Paboter mo monkmoueHnio kK Ceru mpomsBogsatcs VcmomauteneM mo (akTy IONHON OIIATHI
3aKa3uyuKOM CTOMMOCTH MOAKIIOYEHUs, YKazaHHOH B JloroBope, eciiu nHOE He coriacoBano CTopoHamu.
PaGotel mo moxakmoueHnio K CeTH CUMTAIOTCS BBINOJHEHHBIMH B CIydae Hayajla IMOTpPeOIeHUs
3aka3zynKkoM TpadrKa WK MOAMUCAHHSI AKTa BBITIOJTHEHHBIX pa0oT.
4.4. AOGoHeHT Qu3nyecKoe JIHULO O0s3yeTcs HCIOIb30BATh YCIYI'M HCKIIOUUTEIbHO MAJISI JINYHBIX,
CEeMEHHBIX, IOMAIlHUX M MHBIX HYXI, HE CBA3aHHBIX C OCYIIECTBICHHEM HPEANPUHUMATEIbCKOH
JeSITENbHOCTH.
4.5. 3akazuuk o0s3yercs perynsipHo (He pexke 1 pasza B 10 gHE) 3HAKOMUTHCS ¢ HOBOCTSIMHU (apXHBOM
HOBOCTEH), ¢ mH(poOpManueil o MeHaX Ha NPEeNOCTaBIsIeMble YCIyTH M JCHCTBYIOIICH penakiueit
PermamenTa, Ilomoxkenmem o Tapudax, pa3MeIIeHHBIMH Ha caiite lcrmomHuTens, a Takke co cBoOei
MEPCOHAILHOM CTATUCTHYECKOW WH(pOpManued, pa3MeIleHHOW Ha CepBepe CTATUCTHKH IO aapecy
https://Ik.garant-multicom.ru/.
4.6. 3aka3unk 0053yeTcsi MUCBMEHHO WIHM C IEPCOHAJIBHOM CTPaHULbI CTATHCTHKH IPEIBAPUTEIHHO
yBeOMUTH VICTIOTHUTENS O HEUCTIOIb30BAHUHU YCIYT.
4.7. 3aka3uuk coriaaceH Ha 00pabOTKy CBOMX MEPCOHALHBIX JaHHBIX B paMKax HcMoiHeHus JJoroBopa.
4.8. 3aka3uMK corjiaceH Ha NpPEJOCTAaBICHUWE CBEJICHUH O HEM NpU HHOOPMAIMOHHO-CIPABOYHOM
00CITy)KHBaHUU.
4.9. CTOpoHBI MPU3HAIOT PABHYK IOPUAMYECKYIO CHIIy COOCTBEHHOPYYHOH MOANMUCH U (haKCUMUIIC
oAIINCH (BOCHpOH?,BCILCHHOG MEXaHUYECKHUM CIIOCOOOM WJIM HHBIM CIIOCOOOM KOHHpOBaHI/I}I) Ha
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HACTOSIILIEM JAOTOBOPE, NPHJIOKEHUAX, IOTOJHHUTEIbHBIX COIVIALICHUSIX K HEMY, a TaKKe Ha HHBIX
JOKYMEHTaX, UMEIOIINX 3HA4YE€HHUE Ul ero WCIOJHEHMsS, 3aKIIOUEHHS WIN NPEKPaIleHUs] HACTOSIIEro
JOrOBOpA.

4.10. 3aka34ynK MMEET MPaBO CaMOCTOSTEIbHO MEHAThH Tapu(] Ha MPEeIOCTaBICHUE YCIYT C TIEPCOHATBHON
cTpaHunpl cratuctuku https://lk.garant-multicom.ru/.  DnekrpoHHas cMeHa Tapuda MPUPaBHUBASTCS
CTOPOHAMH K BHECCHHIO M3MEHEHHUS B JIOTOBOp B NMHCbMEHHOM Buzae. CMeHa Tapuda MpOU3BOANUTCS
TOJBKO ¢ 1-ro umcna Mmecsla CIEAYIOLIEro 3a MECSLEM 3JIeKTPOHHOI cMeHbl Tapuda IO MociIeTHUM
BBEJICHHBIM JaHHBIM Ha CTPAHHUIE CTATHCTUKHU. YCIIyra 3JIEKTPOHHOW CMEHBI Tapuda Mper0oCTaBIIeTCs
OecrmartHo.

4.11. B cimyuae oOHapyXeHHS HAXOXICHUS IO aJpecy MOAKIIOYEHUs OQHUCHOTO IOMEIICHUS, HE
NpeHa3HAYeHHOTO [JIsl MPOKMBaHUs JoAed, McrnomHuTeNnb ocTaBiseT 3a coboil MpaBO OTKa3aTh B
MOJIKITIOYEHUH.

4.12. CropoHBl NPUHUMAIOT HEOOXOIUMBIE MEPBl K YPErYJIHPOBAaHHIO CIIOPHBIX BOIPOCOB MYyTEM
neperoBopos. B ciaydae ecnu CTOpoHBI HE JOCTUTHYT COIJIACUS IIyTEM IIEPETOBOPOB, CIIOPHBIE BOIIPOCHI
IIOJUIEKAT PACCMOTPEHUIO B MIOPSI/IKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Pd.

4.13. UcnonHutens npenocTapisier aboHEHTY-rpaxkaanuHy P® moctym k pecypcam, BKIIOUYCHHBIM B
nepedeHb oredecTBeHHbIXx C3UP, 6e3 B3umanus tuathl. OKa3zaHHE TaKUX YCIYT BO3MOXKHO TPH
MOJY4YeHUH corjacusi abOHeHTa — rpaxganuHa P®d, xoropoe Moxer OBITh BbIpakeHO B JIMYHOM
kabuHeTe aboHeHTa, MO0 mocpenctBoMm EI'Y ¢ aBropmszaumeit uepes ECUA. Jloctynm k pecypcam,
BKIIIOUEeHHBIM B miepeueHb C3UP ocymiecTBisieTcs myTeM MepeHanpaBieHusl aOOHEHTa — TpakJaHuHA
P® na craproByto ctpanunyy nepeunss C3UP. Jloctyn nelictByer B TedeHue 24 94acoB ¢ MOMEHTa
MONTyYeHHs ONIEPaTOPOM coriacus aboHeHTa — TpakaaHnHa PO.

5. Ycaosus npegocraBiieHust Tapu(os U NOPHAIOK pacyeTos.

5.1.  Ommara Yciyr mpouW3BOAWTCS coriacHO Tapudam, ykazaHHeIM B llomoxenmn o Tapudax u
HoroBope. Onucanne TapudHBIX IJIAHOB pa3Memnaercs Ha odunuanbHOM caiite Omeparopa. Pacder
CTOMMOCTH HOTPEOJCHHBIX YCIYr 3a KaXIbld NPOILIENIIMNA MeCSL OCYILECTBISETCS Ha OCHOBAHUHU
JAHHBIX OMJUTMHIOBON CHCTEMBI.
5.2. Omnara Ycayr u o0opyAoBaHHS HPOU3BOAMTCS B (OpPME NPEABAPUTEIBHOIO BHECEHUS IEHEKHBIX
CPEACTB Ha JHULEBOH cueT 3akazuuka. [leHexHbIe CpelICTBa 10 Mepe MOTPEOICHUS YCIyT aBTOMAaTHYECKH
CIMCBIBAIOTCS C JIMLEBOrO cUYeTa 3aKka3dyuKa B MOPAAKE, yCTAHOBICHHOM BBIOpaHHBIM TapudoM. B ciyuae
ecin 3aKa3uWKy OKas3aHbl pa3oBbIe YCIAYTH, WIH 3aKa3uukoM NpuoOpeTeHo o0opyaoBaHuE ¥
UcnonnauTensi, JeHEXHbIE CPEACTBA CIUCBHIBAIOTCS C JIMLEBOIO cyeTra 3aka3yhka B HPUOPUTETHOM
HOPSIIKE TIepel OIUIATON MEPHOANIECKUX YCIIYT.
5.3. B ciay4ae oTCyTCTBUS JIEHEXKHBIX CPENCTB Ha JTUIICBOM cueTe 3aka3unka lcnonHnuTens nMeeT mpaBo
NPUOCTAaHOBUTH OKAa3aHUE YCIYTr, yBEAOMHUB 00 3ToM 3aka3urka. Bo3oOHOBIEHHME NpenocTaBICHUS
ycayru 3aKka3yuKy BO3MOKHO TOJIBKO IIOCHE BBIIUIATHI MOJHOM CyMMBl 3anoipkeHHocTH. [lpm 3akasze
MAKETHOI0 MPEJIOKEHUST 3aKa3uhK O0s3aH BHECTH MOJHYI0 CyMMY OIUIATBl 3a BCE BHIBI YCIYT,
BXOZSIIINE B MIAKET, O 1-0ro 4nciia pacueTHOro Mecsua.
5.4. Onmnaty ycmyr TeneOHHOH CBSI3U, MOTPEOIEHHBIX HA CYMMY CBEpX aOOHEHTCKOM TUIATHI, 3aKa3unK
MIPOU3BOJUT B T€UEHUE 15 KaneHIapHBIX AHEU MecsIa, CISAYIOLIErO 3a PACYECTHBIM.
5.5. Omnara yciayr Npou3BOAMTCS B pyOJIsiX, IO OE3HATMYHOMY WM HATMYHOMY pacderTy.
5.6. B ciryuae ecnu Ha 1-oe uncno mMecsiia 3aka3uuKk He 00ecrevr HAIMYKUe Ha JIMIEBOM CUETE CYMMBEI,
HEOOXOOMMOM Ans OomIaThl 3aKa3aHHBIX  yciyr, McmomHutens uMeeT MpaBO IMPUOCTAHOBUTH
IPEOCTAaBICHUE YCIYT 10 IHOIOJHEHUS JHULEBOro cUYeTa 10 He0OX0AUMOIl CyMMBI.
5.7. AOoHeHTCKas TIaTa MOXET CIIMCBIBATbCS €XKEAHEBHO PAaBHBIMU JIOJSIMH COTJIACHO pasMepy
©KeMeCsIUHOI abOHEHTCKOW maTel JMOO €AMHOpPa3oBO 1-ro Ymcia pacyeTHOro MecsAlla B BHUJIE
MPEJIOIIaThl — B 3aBUCHUMOCTH OT YCJIOBHI KOHKPETHOIO JoroBopa ¢ AOoHeHTOM. B ciydae Hanuuus Ha
l-e uWcno Mecslla Ha JIMIIEBOM CYETE CyMMBI MEHbIIEH, 4YeM aOOHEHTCKas IulaTta Mo Tapudy,
a0OHEeHTCKasl IuUlaTa HE CIUCBIBAETCS, JEHEXKHBIE CpEICTBA OCTAlOTCS Ha cyeTe, Ycilyra He
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npenocrasisiercs. B ciyuae Hamuuus Ha 1-e yMcIo Mecsia Ha JIMLEBOM CYETE€ CyMMBbl PaBHOM WM
Oonblield, yeM abOHEHTCKas IUIaTa, MPOUCXOTUT CIHMCaHWE A0OHEHTCKOW IIAThl, U yCIyra CTaHOBUTCS
JIOCTYITHOM.

5.8. Ilpu HexpocTaTKe AEHEXKHBIX CPEACTB JAJIS OIJIAThl YCIYT JocTyna K ceTd MHTepHeT 3aka3unk MOXKET
BOCIIOJIB30BAThCSl yCIyrol «JlOBEpUTENbHBIM IIATEK» HAa MEPCOHAIBHOW CTpaHULE CTaTUCTUKU. Ilpu
aKTUBAllMM YCIYTM Ha JIMIEBOW cyeT 3aka3uuMKa 3auucisgeTcs CyMMa, HeJOCTarolas 10 TOJHOTO
NOKPBITHsI aOOHEHTCKOM IaTtel 1o  Tapudy, W J0CTYyn K ceTn VHTepHeT BO300HOBIISIETCSI.
«/loBepuTenbHBIN IMIaTeXk» CHUCBIBAETCS C JIMIEBOrO cyeTa 4epe3 3 KaJeHJapHBIX JHA C MOMEHTa
AKTHBallMM BHC 3aBUCUMOCTU OT CYMMbI Ha JIMIIEBOM CYETC. Ecan mocne cnimcanus «I[OBCpHTeHBHOFO
TUIaTeXKa» Ha JIMLEBOM cYeTe ocTaBmuasicss cymMmma MeHblne 0 py0., HOCTyI K yciyre OJIOKHpYeTCsl H
BO300HOBJISETCS TOJIBKO MOCIIE TOMOJHEHHS JIMIIEBOTO CYeTa JI0 000 MOJI0KUTETbHON CyMMBL. Y cityra
«/loBepUTENBbHBIN MJIaTEX» aKTUBUPYETCS TOJIBKO [Tl BO3OOHOBIICHUSI OCTYNA K ceTH IHTepHeT.

5.9. llpu Heucnoib3oBaHMM YCIOYr AOCTyna K ceTu WHTepHeT mnepepacueT aOOHEHTCKOH IaThl
IMPOU3BOJUTCA TOJIBKO Ha OCHOBAHHHU MPEABAPUTCIIBHOTO0 IMMCHbMCHHOI'O 3asBJICHUA 3aka3unka HI/I6O B
Cllydae MPUOCTAHOBJICHUS 00CTY)KUBaHUsI B IOPSIZIKE, IPETyCMOTPEHHOM HACTOSIIUM PerimameHToM.
5.10. TIlepexox Ha Tapud B HOBOM pacuéTHOM nepuone ocymectsisiercs B 00.00 yacoB mepBoro 4mcia
Mecsilia CIeIyIOIero 3a TeM, B KOTOPOM 3akasaH nepexon.. CMeHa craporo TapudHOTro mjiaHa Ha HOBBIH
B CTaTUCTHKe AOOHCHTa CBHJCTCILCTBYeT 00 OKOHYAHMHU IMepexoja pacuy€THO-MH()OPMAIMOHHON
CHCTEMBbI Ha HOBBIM pacYETHBIN IEPUOLL.

5.11. Ilpu 3aka3e [JOMOJHUTENBHBIX MAKETOB, BXOASIIMX B COCTaB YCIYr CBA3M s LeJei
TCJIICBUBMOHHOI'O BCHIaHWA, B TCYCHUC TCKYIICTO MECALa aOOHEeHTCKasg IIIaTa CIHCBHIBAETCS
NPONOPLUMOHAIBHO KOJMYECTBY OCTaBIIMXCA B TEKYLIEM Mecsle IHeH [J0 €ero OKOHYaHus.
I[OHOJ'IHI/ITGJH)HBIC IMMaKE€Thl MOXXHO 3aKa3aTb TOJIBKO IMPU HAJIMYWU JCHCKHBIX CPCIACTB Ha JUICBOM CUHCTC
3aKa3dyMKa. 3aKa3aHHbIE JOT. MAaKeThl aBTOMATUYECKH MPOJIOHTUPYIOTCS Ha CIEAYIOIIUN Mecsl NpU
HAJIMYUHU JCHEXHBIX CPEICTB Ha JIMLEBOM CUETE 3aKa3uuKa, KOTOPbIE OCTAIUCh IOCJIE CIIMCAHUS CyMMBI
a0OHEHTCKOH MmyaThl. 3aKa3 U OTKa3 OT JOII. IAKETa OCYILECTBIsIeTcs 3aKa3ulKOM B IMYHOM KaOuHeTe.
5.12. B cnyvae ommaTel 3aKa34MKOM YCIIYT CBS3HM 4Yepe3 KPEeIWTHBIC OPTaHW3aldN W/WIH TIIATeKHBIX
areHTOB, B3UMAIOMMX ¢ VcromHUTENsT KOMHCCHIO 32 MPUEM JEHEXHBIX CPEACTB OT (DPU3NYECKUX JIMILL,
3aka3uuK 00s513aH KOMIIEHCUPOBATh VICIIONIHUTENIO pacxosl Ha YIJIAaTy TaKOH KOMHCCHU B pa3Mepe, He
NPEBBIIAIONIEM pa3Mep KOMHUCCHHM, yIJIauuBaeMO VICHOJIHMTENEM TakUM KPEAWTHBIM OpraHH3alysIM
WIN TJIATEXHBIM ar€HTaM OT CyMMbI BHECEHHOTO 3aKa3uMKOM IUIaTekKa.

6. Yci10BUS IPHOCTAHOBJIEHHS] OKA3aHUS YCJIYT U PACTOP:KEHMs 10TOBOPOB.

6.1. McnonHuTenb UMeET NpaBo MPUOCTAHOBUTH OKa3aHHWE YCIYr B ciyyae HapyweHus om. 3.2.1, 3.2.3,
3.2.5., 3.2.13. Hacrosiuero PermaMeHTa, a TakKe B MHBIX CIIy4asX, IPEAyCMOTPEHHbIX PermameHTOM,
JloroBopoM u 3aKOHOAATEIBECTBOM.
6.2. 3aka3uMk MMeEeT NPaBO NPHUOCTAHOBHUTH YCIYTYy IOCTyna K cetu VIHTepHeT, yciyry KaOeabHOTo
TEJIEBUICHUS, a TAKXKE IMaKeTHOE MpeAoKeHHue Ha Cpok a0 60 (mecTtuaeciTH) KaleHOAPHBIX AHEH B
TE€YeHHe OJHOTO Troja C TepepacueToM aOOHEHTCKOW IuTaThl 1Mo BeIOpaHHOMY Tapudy. B ciydae
MIPUOCTAHOBIICHUSI 3aKa3dyMKOM OKa3blBA€MON YyCIYyTM Ha CPOK CyMMapHo Oomee 60 (mrectumecsTi)
KaJICHAAPHBIX JHEH B TEUEHHE I0ja 3a MOAJECpPKAHUE YCIYyTdM AOCTyHa K ceTH MHTepHeT B3MMaeTcs
(hukcupoBaHHas aDOHEHTCKas TU1aTa B pa3Mepe S5 (ma1h) pyO. B ICHB, 33 YCIYTy KaOCJIIbHOTO TEICBUICHUS
- 1 (ogun) py0. B A€HB.

[IpuoctanoBute yciyry HWHTEpHET BO3MOXKHO Ha MEPCOHAIBHOW CTPAHUILIE CTATUCTUKU
3akazumka (https:/Ik.garant-multicom.ru) B MOOWJIBHOM TPHJIOXKCHUH, a TaKXke IyTeM NOoAauYH

nuckMeHHoro 3asBienus Mcnomaurento. [IpuocranoBnenue yciayru ocymectisercss ¢ 00 4. 00 muH.
CIICAYIOIIETO JTHSI.
[IpuocraHoBieHHEe yCIyrdn KaOeNbHOTO —TEJEBUACHHUS  OCYNIECTBISIETCS TOJBKO — depes
MEePCOHAIEHOTO MEHEIKEPa.
6.2.1. [lepepacuer aOOHEHTCKOM IUIATHI:
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- 3a yCIOyry AocTyna K ceTH VHTepHEeT OCyIIeCTBIAETCS IPHU MPUOCTAHOBICHUHM YCIYyTH Ha CPOK OT 7
(cemmn) KaneHIApHBIX THEH U Ooree,

- 3a yCcIyry KaOenbHOro TEJIEBHICHUS OCYIUECTBISETCA NMPH HNPUOCTAHOBJICHUM YCIYyTH Ha Cpok oT 30
(TpunnaTn) KaneHJapHbBIX AHEH,

B aBTOMAaTHYECKOM DEXHMME Ha OCHOBE NAaHHBIX OWJUIMHIOBOM cucTembl VcromHuTens, UCXOns M3
KOJIMYECTBA JHEH NMPUOCTAHOBICHUSI, TOMHOKEHHBIX Ha BHIOpAHHBIA 3aKa3uMKOM ACUCTBYIOMIHN Tapud,
NOJEeNEHHBIH HAa KOJIMYECTBO JHEW B Mecsue. VckiroueHweM Aiisi mepepacueTa aOOHEHTCKOW IIaThl
SABJIIACTCA YCIIOBUE OIJIATHI 11O ((A6OH€MCHTy».

6.3. IIpn HaMMUMK yBaXXUTEIBHBIX IPUYMH TiepepacueT a0OHEHTCKOM TIaThI 32 JIHU, B KOTOPBIE 3aKa34uK
HE IOJIb30BAJICSI YCIYTOHM, a Takke aOOHEHTCKOH IUTaThl 3a TOAJIEpKAHWUE JTUHUU CBSI3H, MOXKET OBITH
IMPOU3BCCH 110 MMCbMCHHOMY 3a4ABJICHUIO 3aka3unka c IMPUJIIOKCHUEM COOTBECTCTBYIOIINX JOKYMCHTOB.
6.4. JlocpouHOE pacTOp)KEHHE AOrOBOpa IO WHUIMATHBE 3aKa3dhMKa BO3MOXHO B OJHOCTOPOHHEM
NOpSIIKE TIPU YCIOBHU OIUIAThl (PaKTHYECKH MOHECEHHBIX VICTONHUTENEM pacXoAoB IO OKa3aHHIO
3aKka3uuKy YCJIyr, B TOM 4YHCJE OIUIaTBl CTOMMOCTH 00OpyaoBaHUS (B COOTBETCTBHH C MOPSIIKOM
BBITIATHI, YCTAHOBJICHHBIM JTIOTOBOpoM witH [losioskeHuem o tapudax).

6.5. JlocpouHoe pacTop:KeHHE AOrOBOpa MO MHULMATHBE VICTIOTHUTENS BO3MOXKHO B CiIy4ae HapylIeHUs
3aKa3urKOM CBSI3aHHBIX C OKa3aHUEM YCIYT CBA3U TpC6OB3HHI71, YCTAHOBJICHHBIX 3aKOHOM M HACTOAIINM
AOroBOpOM, B T. Y. HAPYUICHHA MNOpAAKa OIUIaTbl OKAa3aHHBIX YCJIYI, WU HCYCTPAaHCHHSA YKa3aHHbBIX
HapymCHI/Iﬁ B TeuyeHHe 6 MECALICB C OaThbl IMOJY4YCHUS 3aKa3unuKkoM YBCOAOMJICHHUA OT HUcnoanurens o
HaMepeHUH NMPUOCTAHOBUTH OKa3aHHUE yCIyT.

6.6. B ciydyae mocpouHOro pacTopXeHHs AOroBOpa MO MHUIMATHBE 3aKa3zyvka IMPH MOJKIIOYEHHOM
YCIIOBUH OILIATHI 10 «AOOoHEMeHTY» - McnionHuTens coxpanseT 3a co00il mpaBo OTKa3aTh B Iepepaciere
a0OHEHTCKOW TUIaThl 10 TapudHOMY IaHy. B 3TtoM ciydae McmomHUTENb OCTaBIsSET 3a COOOW IpaBo
AHHYJIMPOBaTh «AOOHEMEHT» 0e3 BO3BpaIllCHHsI JICHEKHBIX CPEICTB 3aKa3unKy.

6.7. Bo300OHOBIIEHHE TPEAOCTABICHUSI YCIYTH 3aKa34MKy BO3MOXKHO TOJBKO TIOCIE BBITUIATHI ITOJTHOM
CYMMBI 33[J0JDKEHHOCTH. B ciydae OTKIIIOYEHHS yCIyIrH 3a HEymjaTry BO30OHOBJICHHE NPENOCTaBICHUS
ycIyru 3aKa3uuKy OCYLIECTBIISIETCS] BO3ME3IHO IOCIIE OIIAThl CTOUMOCTH MOJKIIOUEHHS.

YcaoBus NpeaoCcTaBJCHUA YCAYI CBA3SU IOPUIUYECCKUM JHUIIAM
H MHAUBUAYVAJbHBIM NPEANPUHUMATEJIAM

7. Ilopsaiok M 0COOEHHOCTH OKAa3aHUS YCJIYI CBSI3M IOPUIAMYECKHUM JIHMIAM M HHIAMBHUIYAJIbLHBIM
npeInpUHUMATEIAM.

7.1. UcnonHuTenb OKa3bIBa€T YCIYrd CBA3M Ha OCHOBaHMM JloroBopa Ha oka3zaHue yciyr. Hactosimumid
PernamenT siBisieTcst HeOTheMIIEMON YacThIO JIoroBopa Ha OKa3aHUE YCIYT.
7.2. 3aka3zunk 00s3aH B TeueHHe 5 pabouymx JHEW yBeAOMHUTH VICIIOMHUTENS O CMEHE KOHTaKTHOTO
JMLA, TO €CTh JIUIA, KOTOPOE YIMOJHOMOYCHO 3aKa3dMKOM Ha PELICHHWE BO3HUKAIOIINX TEXHUYECKUX U
OpraHU3allMOHHBIX BOIPOCOB, CBA3aHHBIX C OKA3aHUEM YCIIYT IO JOTOBOPY.

7.3.  3akazumk o0s3aH cooOmuTh VcrmomHuTENm0 B TedeHHe S5 paboumx gHeH 00 W3MEHEHHH
PEKBU3UTOB (B TOM YHCIIE O CMEHE PACUCTHBIX CUETOB, KOHTAKTHBIX HOMEPOB TENE(POHOB H TIP. ).
7.4. CTOpoHBl NPUHUMAIOT HEOOXOAMMBIE MEpPHl K YpPEryJIMPOBAHUIO JIOOBIX CIIOPHBIX BOIPOCOB

MyTeM TeperoBOpoB.
7.5. B ciygae ecnmm CTOpOHBI HE AOCTHUTHYT COTJIACHSI IMyTEM IIEPETOBOPOB, CIIOPHBIE BOIPOCHI
IIOJUIEXKAT PACCMOTPEHUIO B YCTAHOBIEHHOM IIOPSIIKE B CyZI€ B COOTBETCTBUM C 3aKOHOATEIbCTBOM PO.

8. [Topsinox pacyeros.
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8.1. Ommara Ycmyr mpow3BOIUTCS cOTiacHO Tapudam, ykazaHHeIM B JloroBope. Pacuer crommocTn
NOTPEONCHHBIX YCIyr 3@ KaXIObld NPOMICAIIMHA MECSL OCYIIECTBISETCS Ha OCHOBAaHWU MJAaHHBIX
OMJTMHTOBOY CHCTEMBI.

8.2. 1 4ymcna KakIoro Mecsua, CIEAyIOIIEro 3a pPacyeTHBIM, CEpBEp CTATUCTHKHU McrmonHuTens
ABTOMAaTHYECKU IPOU3BOJUT PacueT CTOMMOCTH YCIYr, MOTPEeONECHHBIX 3aKa3uWKOM, 3a pPacueTHBIH
MECSIII IT0 COCTOSIHHIO Ha | YuCiio Mecsina, CIeayIoero 3a pacueTHeiM. Ha 00beM noTpebneHHbIxX Y enyr
BBICTaBIIsIETCS CUYET 3aKa3zyuKy, KOTOpBIH ¢ 1 yuclia KaXJoro Mecdla, CIeAyIOIIero 3a pacueTHBIM,
CTaHOBHTCS IOCTYNHBIM Ha MEPCOHANBHOW CTpaHHIE 3aKa3yhKa Ha cepBepe CTATHCTHKH VcmoiaHUTENs.
YBenomiieHHEe O HEOOXOIWMOCTH OIUIAThl BBICBUIAGTCS 3aKa3uMKy IO JJIEKTPOHHOH moure. Pacuer
CTOUMOCTHU HOTpC6JICHHI>IX chyr 3a Ka)KIH)II‘/'I HpOIHeZIHH/Iﬁ MECALl OCYHCCTBIIACTCA Ha OCHOBaHWUU
JIAHHBIX aBTOMAaTHU3WPOBAaHHOW CHCTEMbI pacdyeToB 3a yciayru cBszu ECC (Bepcus 10 3.0), umerorei
CepTudukaT COOTBETCTBHS 10 cHcTeMe cepTudukammu B odactu ces3u ot 06.06.2008.

8.3.  3aka3umk 00s53aH MOJHOCTBHIO OIUIATHTH CTOMMOCTh TOTPEOJICHHBIX Y CIIYT B TedeHue 15 aHel c
MOMCECHTA BBICTABJICHHUA CUYCTA. OTCYTCTBI/IC TEXHUYECKOH BO3MOXKHOCTH IMOJIYy4YHUThH BBICTaBJICHHBLIA B
COOTBETCTBHU C I1.8.2. HACTOALIETO JOTOBOPA CUET HE MO BUHE VCTONHUTENS HE SBISETCS OCHOBAHUEM
JUTSL OTCPOYKH TUIATEXA.

8.4. B cnydae Hecormacus 3akazuumka ¢ CyMMOW BBICTABICHHOTO CUY€Ta, OH MMEET MPaBO B TCUCHHE
CpOKa OIUIAThI MOTPEOJICHHBIX YCIYr OOpaTUThCS K VICIIONHUTENI0 ¢ MUCbMEHHOW mnpereHsuei. Cpok
omiaTtel MOTPEONEHHBIX YCIAYr 3aKa34MKOM TPOJUIETCS Ha CPOK PACCMOTPEHHsI TPETEH3UH
Hcnonaurenem.

8.5. Omnara yciyr OpOHW3BOAMTCS B POCCHHCKHX pyOIsSX, Ha OCHOBAaHUHM CYETOB, EXKEMECSUHO
ABTOMAaTHYECKU BBICTABIISIEMbIX CepBepoM cTaTUCTUKU Mcnomuurens. Opurunan cuera-hakTypsl U aKkTa
OKa3aHHBIX YCIYT BBICHUIAETCSA 3aKa3yMKy B Hadajie Ka)J0ro Mecsla, CIeAyIOIIero 3a PaCYeTHbIM, €ClTi
3T0 TpemycMorpeHo JloroBopoM. Ycayra mo JOCTaBKE JOKYMEHTOB fBISETCS IaTHOM. CTOpPOHBI
NPU3HAIOT, YTO OOMEH BBIILICYKAa3aHHBIMH TOKYMEHTaMH BO3MOXeH ¢ npumeHeHueM OLIIl/ycunennoit
kBauupoBanHol noanucu. CTOPOHBI NMPHU3HAIOT PaBHYIO IOPUAMYECKYIO CHUIIy COOCTBEHHOPYYHOM
nonmucu u OLIl/ycunenHoil kBanmmUIUpoBaHHONW TOANKMCH Ha cYeTax-(pakTypax, akTax OKa3aHHBIX
YCIIYT.

8.6. Omutata Y cnyr MOXKeT IPOU3BOIUTHCS 0 OE3HATMYHOMY W HATMYHOMY Pacyery.

8.7. Ecnmu 3aka3umk He omiaTtvi BBICTAaBIICHHBIH CYET B CPOK, YKa3aHHBIM B M. 8.3 HACTOSMIErO
Pernamenta, Mcnionnutesns uMeeT NpaBo NPUOCTAHOBUTH IPEIOCTaBICHUE Y CIIyTH 3aKa3uuKy.

8.8. Bozob6HoBIeHHE TTPEIOCTaBIEHHUS YCIYTH 3aKa3uyMKy BO3MOXKHO TOJBKO TIOCJIE BBHITIIATHI MTOTHOM
CYMMBI 33[J0JDKEHHOCTH. B ciydae OTKIIIOYEHHS yCIyIH 3a HEymjaTry BO300OHOBJICHHE NPENOCTaBICHUS
ycIayru 3aKa3uuKy OCYLIECTBIISETCS BO3ME3IHO IOCIE OIUIAThl CTOMMOCTH NMOAKIIoueHUs. VcnonHuTens
BIIPaBe MOTPeOOBATh BBHIILIATHI IIEHHU B pasmepe 1% OT CyMMBI Aora 3a KaXKIbli 1eHb IPOCPOUKH.

8.9. B kadectBe o0ecmeueHus] HCIIONHEHUS 3aka3uukoM o0s3aTenbeTB 1o [loroBopy, 3akazumk
00s13aH B TeueHne 15 (MATHaAUATH) MHEH C MOMEHTa BBICTaBJICHHUS cdeTa 3a ycuyru cBs3u (MHTepHeT)
€AMHOBPEMEHHO OIUIATUTh 00ECIIeUNTENbHBIH IIaTeX B pa3Mepe MOJIHOW aDOHEHTCKOH ATkl IO Tapudy.

B cnywae yBenmmueHust aOOHEHTCKOW IUIATHl MO Tapudy 3akazduk 0O0sS3aH AOTUIATUTH Pa3HUILY
MEXIY OMJIaYCHHBIM paHee 00eCIeUUTEIbHBIM TUIATEKOM U a0OHEHTCKOM IIaTO| 110 HOBOMY Tapudy 1o
15 gncia mecsna, claeIyroIero 3a MecsIeM n3MEeHEeHHs Tapuda.

B cmyuae ecnu aboHeHTCKas maTa Mo Tapudy CHIDKAeTCs, TO TaKKE CHUXKACTCS U
o0ecTIeYUTENbHBIN TATEXK, U3IHIIKHA KOTOPOTO YUYUTHIBAIOTCS MPHU OIJIaTe CIEAYIOIIETro CUeTa 3a YCIyTru
CBSI3U.

OOecnieunTenbHBI IUIATEK HCMONB3yeTcsl VcmonmHuTeneM B cilyyae HEHCIIOJHEHUS WU
HEHaJJIe)KaIIero HCHOJIHEHHs JCHEXKHBIX 00s3aTenbcTB 1o JloroBopy 3akazumkom, JHMOO B cllydae
PACTOPIKCHUA I[OFOBOpa 10 HWHHUIUMATUBEC 3aka3unka ¢ 0651321T€JH>HI>IM IMMCbMCHHBIM YBCAOMJICHUEM
Hcnonaurens B cpok 3a 30 (TpuanaTh) KajJeHIApHbIX AHEH. B TakoM ciiydae oruiaTta 3a MOCJICIHHUA MECSI]
NOJIb30BaHUs yCIyraMu 3aKa3dlMKOM HEe BHOCHUTCS, a CIIUCHIBAETCS CyMMa 00eCTIeUNTEIbHOTO TUIATEkKa.

B cimyuae BO30OHOBJIEHHWS TONB30BaHUS yclIyramMu Tocie crnucanus cmomnurenem
00eCTeYnTeNIFHOTO TUIaTeka 3aKa3zuuk 00s3yeTcss BHOBb BHECTH TOJHYK) CYMMY OOECHEUHUTEIHHOTO
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ratexa (WM HEAOCTAIONIyI0 pa3HUWIly) B TedeHue 15 (mATHAAmATH) AHEW C MOMEHTAa BBICTABIICHUS
CJICAYIOINIETO CYETa 32 YCIYTH CBA3H.

9. Yc10BUS IPHOCTAHOBJIEHUSI OKA3aHUSI YCJIYT H PACTOPKEHUS 10TOBOPA.

9.1. McnomHuTeNh UMEET MPaBO MPUOCTAHOBUTH OKa3aHHE Y CIyT B ciaydyae Hapymenws m.m.3.2.1, 3.2.3,
3.2.5.,3.2.12, 3.2.13, 8.7, 8.9 Hacrosmero PernamenTa, a Takke B MHBIX CIy4asX, MPeTyCMOTPEHHBIX
JloroBopoM u/uim 3aKOHOM.

9.2. 3aka34yuk 00s3aH 3apaHee MUChbMEHHO YBeAOMUTh McmonaHuTens o amuTenbHoM (0ojiee OJTHOTO
Mecsilia) He HCIIOJIb30BaHUH Y CIIYT.

9.3. JocpodHoe pacTopKEHHE IOTOBOpa MO HHHIMATHBE 3aKa3uhKa BO3MOXHO B OJHOCTOPOHHEM
NOpSIIKE TIPH YCIOBHU OIUIAThl (PaKTHYECKH MOHECEHHBIX VICTONHUTENEM pacXomoB IO OKa3aHHIO
3akazuuky Ycnyr u  yBemomuienus Mcmommutens 3a 30 (TpuamaTh) KaJdeHAApHBIX JTHEH 10
NpEANoNaraéMoro MOMEHTa pacTopKeHus. B ciiyuae HeyBemomiieHHs 3akazdukoMm lcmonHuTens B
YKa3aHHBIA CPOK 00eCIIeUNTEbHBIN TIIATEeXK YACPKUBACTCS B 1ONb3y VcmonHuTe.

9.4. JlocpodHO€ pacTOpeHUE JOroBopa MO MHUIMATUBE MCToMHUTENsI BO3MOXKHO B CIy4ae HapyIICHHs
3aka3uuKoM TpeOOBaHUH, yCTAHOBICHHBIX 3aKOHOM M J[OTOBOpOM, B T. 4. HAPYIICHUS MOPSAAKA OIJIATHI
YCIIYT, U HEYCTPAaHCHUS YKa3aHHBIX HAPYIICHUH — MO MCTCUEHHUI0 6 MECSIEB C JaThl HAIpPaBJICHUS
3aka3uuKy yBeJOMJICHHUS B MIMCbMEHHON QopMe OT VcromHuTeNss 0 HAMEPEHUN PHOCTAHOBUTH OKa3aHHUE
Ycnyr/pactopruyth Jlorosop.

9.5. HcnonHutens UMeeT MpaBO B OJHOCTOPOHHEM TMOpsaKe 0e3 yBeNOMJICHHS 3aka3uMKa H3bIMaTh
BbIIeIeHHBIN 3aka3unky [P-angpec B ciydae ecnm 3aka3uuk B TedeHHE 2 (IByX) MECAIEB HE OILIAYABaET
yenyry u (win) y 3aka3uuka OTCyTCTBYET TpaduK.

10. YcaoBus 01JIAaThI YCJIVI 10 KAOOHEMEHTY»

«AbGoHEeMeHT» 0QOpPMIIAETCS CaMOCTOATENBHO 3aKa3unkoM, NuO0 depe3 McmomauTens mo mpocbde
3aka34nKa, U3JI0’)KEHHON B IMCHbMEHHOM MM YCTHOH opme.

[Ipu ommate 3akazyukoM yciayr Ha 6 MecseB — M0 «AOOHEMEHTY» NpPEeNOCTaBIACTCS CKHIKa Ha
abOHEHTCKYIO IaTy B pasmepe 10%.

[Ipu omnate 3akazyukoM yciayr Ha 9 MecsieB — M0 «AOOHEMEHTY» MpPEeNOCTaBIACTCS CKHIKa Ha
ab0OHEHTCKYIO ATy B pasmepe 15%.

[Ipn omnare 3akazyukoMm yciyr Ha 12 mecsueB — Mo «AOGOHEMEHTY» MpeNOCTaBiIsIeTCS CKUAKA Ha
ab0OHEHTCKYIO IIaTy B pazmepe 20%.

[Ipu npuocTaHoBIeHNMH OOCIYXHBAaHUS YCIyr IepepacyeT aOOHEHTCKOW IiaThl Mo «AOOHEMEHTY» He
HPOU3BOAMTCSL.

IIpn mocpoyHOM pAacTOPKEHHH JOTOBOpa 3aKka3uukoM VICTomHWTENnb ocTaBiseTr 3a co0Oil TpaBo
aHHYJIMPOBaTh «AOOHEMEHT» 0e3 BO3Bpara/mepepacuéra IeHEeKHBIX CPEJICTB.

11. OTBETCTBEHHOCTH CTOPOH

11.1. HcmomHuTens HE OTBeYaeT 3a CoOAepKaHHE WHOpMAIHMH, TMepenaBaeMon (TorydaeMon)
3aka3uuKoM, a TaKXkKe 3a Bpel, KOTOpBIH MepenaBaemast (moiydaemasi) MH(poOpMalus MOXKET HaHECTH
3aKa3uuKy WIK TPETHUM JIMIIaM, 3a UCKIII0OYeHneM coOcTBeHHON nH(opMarmu McrnomHuTens.
11.2. UcnionHUTEND HE HECET OTBETCTBEHHOCTH:
- 3a 3aCPKKU U YXYAUICHHUEC KAauCCTBa M MNOJHOTHI NPCAOCTABIACMBIX YCIYI' IO IMMPpUYMHAM, KOTOPBLIC
IIpAMO WJIM KOCBCHHO HAaXOAATCA BHC 30HBI OTBETCTBCHHOCTHU I/ICHOHHHTCJBI;
- IlepepsiBbl B paboTe 000pynoBaHus 3aKa3unKa, BEI3BAHHEIE MTPEKPAILICHHEM TT0Aa4H JIEKTPOIHEPTHH Y
3aKa3uuka;
- OTCYTCTBI/IG 3as4BOK OT 33K33‘-II/IK3, CBA3aHHBIX C HEIMOJIYYCHUCM YCJIYT IO IMPUYMHAM TCXHHUYCCKOTO
XapaxTepa,
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- 3a u3MeHeHne paboYNX XapaKTEPUCTUK 000PyTOBaHMsI, BOZHUKIINX He 10 BUHE cmomauTes.

11.3. 3aka3ymk CcaMOCTOSITETPHO OTBEYAaeT 3a YCTAaHOBKY NIPOTPAMMHOTO OOECNedeHHus, €ero
(hYHKITMOHUPOBaHUE, a TAKXKE ColepkaHue MH()OPMAIINH, ITepelaBaeMOil UM FITH MHBIM JIUIIOM TOJT €T0
CCTCBBIMH PCKBU3UTAMU, 3a €€ NOCTOBEPHOCTb, YUCTOTY OT HpCTCHSHﬁ TPETHUX JIMI U IIPAaBOMEPHOCTH €€
pacmpocTpaHEeHHUS.

11.4. 3aka3uuk, HCHONB3YS yCIyru McromHuTeNs, caMOCTOSTENBHO OTBEYACT 3a BpeJ, MPUINHEHHBIN
€ro JcaHusIsMu (HI/I‘-IHO WJINW WHBIM JIMIIOM IIOJ €TI0 CE€TECBBIMU pCKBI/I3I/ITaMI/I) JIMYHOCTHU HJIM UMYLICCTBY
TpaxxaaH, IOPUAUYCCKUX JIUIL, TOCYyJapCTBa UJIW HPaBCTBCHHBIM IPUHIIUITIAM O6HI€CTB3.

11.5. B cnyuae ucnoib3oBaHus 000pyAOBaHWs 3aka3uuka VICIOJHUTENh NMPOU3BOAUT TECTUPOBAHUE
YCIYTH TP TOAKIIOYSHUH C TIOMOILIBI0 COOCTBEHHOTO O0OPYAOBaHMS U HE HECET OTBETCTBEHHOCTH 32
Ka4eCTBO MPEIOCTABIICHHS YCIIYyTH, €CIM BO3HUKIINE HEHCIIPABHOCTH CBSI3aHBI ¢ pPabOTOH 000pYyI0BaHUS
3aka3quka.

11.6. B ciyyasx, He mpeayCMOTPEHHBIX HACTOSIUM PermamenTtom u JloroBopoM Ha OKa3aHHE YCIyT
CBsI3H, CTOpOHBI HECYT OTBCTCTBCHHOCTL 3a HCBLINIOJHCHUC WJIM HCHAWJICKAIICC BBIIIOJIHCHHUE CBOUX
00s13aHHOCTEH 10 HAcTOsAIIEMY JJOrOBOPY B COOTBETCTBHH C JICHCTBYIONIUM 3aKOHOAATEILCTBOM PD.
11.7. B cnyyae BO3HHUKHOBEHHS OOCTOSTENBCTB HEMPEOAOJUMON CHIIBI, K KOTOPBIM OTHOCSTCS
CTUXUHHBIC OCJICTBUSA, aBapHM, IOXKAPbl, MAcCCOBbIC OECHOPSAAKH, 3a0aCTOBKH, BOCHHBIC JCHUCTBUS,
IIPOTUBOIIPABHBIC I[eﬁCTBHﬂ TPETbUX JIMIL, BCTYIUICHHC B CHWJIy 3aKOHOAATCJIBHLIX aKTOB, CTOPOHLIL
0CBOOOXKIAIOTCSl OT OTBETCTBEHHOCTH 332 HEUCIIONIHEHHE B3ATHIX Ha ce0sl 00s3aTelbCTB, €CIHM JTOKAXKYT,
YTO HEHCIIOITHEHNE 00S3aTENbCTB MPOU30IILIO BCIEACTBAE 0OCTOATEILCTB HEMPEOAOTUMON CHIIBI.

11.8. B cnyuae nmpuunHeHus yiiepOa 0OOpYJIOBaHUIO B pe3ylbTaTe yaapa MOJHHH OTBETCTBEHHOCTh
HeceT 3aKa3vuK.

11.9. B ciyuae ¢ukcupoBaHus HapylieHus AOOHEHTOM mpaBwil HacTosulero Pernamenta McnomHurens
BIIPaBe NMPUOCTAHOBHUTH B OTHOLICHUH TOTO TIOJIB30BaTeNsl OKazaHue ycuyr. [IpuocTaHOBIeHNE OKa3aHUS
AOGOHEHTY yCITyT TIPOAOJIKASTCS 10 BBISCHEHHS BCeX OOCTOSITENHCTB JJAHHOTO WHIMACHTA M TIONYYICHUS
OT HapymuBinero mnpaeuia Permamenta AOoHeHTa mHCEMEHHOTO OOBsICHeHWs. He mpemocTaBieHue
MUCHMEHHOTO OOBSICHEHHUS W HE YCTpaHEeHHe HapyieH!sI AOOHEHTOM B TeueHne 6 (IIeCTH) MECSIIeB CO
IHS yBemomuleHHs: AOOHeHTa O HapymeHnd PermamenTta, naer VcHomHHTENI0 TpaBO JOCPOYHOTO
pactopkeHus ¢ TakuM AOGOHEHTOM COOTBETCTBYIOIIETO TOTOBOPA Ha OKa3aHUE YCIIYT.

11.10. 3oHoi#t oTBEeTCTBEHHOCTH VICTIONHUTENS TpU OKa3aHWUHM YCIyT SBISETCS ceTh cBs3m Oreparopa.
I'panutet 30HBI OTBETCTBEHHOCTH VICTIONMHUTENS IPHU OKa3aHUM YCIYT SBISETCS aOOHEHTCKAs JIMHUS OT
y31a cBsi3u OrepaTopa 10 MOMeIeH s 3aKa3uuKa, TJie YCTAaHOBJICHO 000py/IoBaHMe 3aKa3ynKa. 3aKa3unK
CaMOCTOSITeTTbHO oOecrednBaeT (yHKIIMOHUPOBAaHHE OOOPYIOBaHHS B CBOEH 30HE OTBETCTBEHHOCTH,
yCTpaHSeT HEUCHPABHOCTH, CBs3aHHBIE C HEPabOTOCIIOCOOHOCTRIO OOOpYIOBaHHA, a B Ciydae
HEBO3MOXKHOCTH YCTPaHUTh 3TH HEHCIIPABHOCTH CAMOCTOSITEIIEHO ITPOU3BOINT 3aMEHY 000pyIOBaHUS.
11.11. HcnonHuTtenr HE HECET OTBETCTBEHHOCTH 3a KA4YE€CTBO IPEAOCTABISIEMBIX AOMOJIHHUTEIbHBIX
cepBucoB (B ToMm uncie BKonrakre, [Ipo6ku, ['opockomn, [loroaa, ivi.ru, urpsr, Menuaruteep, Youtube) B
clIy4ae, €cii OHH He (YHKIMOHUPYIOT I0 TMPUYMHAM, HAXOJSIIMMCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomautens. icnomHUTENh BIIpaBe U3MEHATH NIEPEUSHb JOMOTHUTEIHHBIX CEPBUCOB B OJJHOCTOPOHHEM
nopsake. C NEHCTBYIOIIMM MEpPEeYHEM JOMOJHUTETHHBIX CEPBHCOB MOJKHO O3HAKOMHTHCS Ha CanTe
UcnomauTens http://www.garant-multicom.ru .

12. 3aka104HTeIbLHLIC IOJ0KEHUS

12.1. Bce wusMeHeHuss PermaMeHTa CUHMTAOTCS ACUCTBUTENIBHBIMHU, €CIM OHM pPa3MELICHbl Ha
o(UIMATBLHOM CaiiTe 1Mo aapecy http:/www.garant-multicom.ru He MeHee yeM 3a 10 gHeH 10 Havama ux
JIEHUCTBUS.

12.2. PermameHnTt okazaHusi yciyr cBs3u u I[lojoxkeHue o Tapudax SBISIOTCS HEOTHEMIIEMON YacThIO

JloroBopa o mpemocTaBieHUH YCIyT CBA3U. B citydae ecnu monoxenus Perinamenra w/vunu [lonoxenus o
tapudax mpoTUBOpeyaT ycIoBusIM J[oropopa, mpuMEHsIOTCS ToJI0xkeHus [loroBopa.
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http://www.garant-multicom.ru
http://www.garant-multicom.ru

12.3. HcnomHuTens MOATBEPXKIAeT, YTO HE SIBIACTCS CYyOBEKTOM KPUTHYECKHA HH(DOPMAIMOHHOMN
WHPPACTPYKTYphl M HE HWMEET B CBOEM BEICHWU OOBEKTOB KPUTHUECKOH wH(popMannoHHO# 15
UHPPACTPYKTyphl. TpeOoBaHUS MO 00ECTIEYSHHIO 3HAYMMBIX O0BEKTOB KPUTHIECKOH HH(DOPMAMOHHOMN
uH@pactpykrypsl P®, yrBepxknenubie IIpukazom @expepanbHOl cioyXkObl MO TEXHUYECKOMY H
AKCTIOPTHOMY KOHTpor0 Ne 239 ot 25.12.2017 r., k McnoHUTENI0 HE NPUMEHSFOTCSL.
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